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PIINEHHA

BUKOHABYOI'O KOMITETY
KPOIIMBHUIIBKOI MICBKOI PAJTH

Big " " 20 poky Ne

IIpo yrBopeHHs1 MOOiJILHOI Opuraau
COLiaJILHO-TICUXOJIOTTYHOI I0NOMOT'H
0codam, sIKi MOCTPAKAAJIHU Bijl JOMAIIHBOIO
HACWJIbCTBA Ta/a00 HACWIbLCTBA 32
03HAKOI0 CTATI, TA 3aTBEePIKeHHS
IToJi0:keHHs PO Hel

Kepyrouncey crartamu 140, 146 Koncrurynii Ykpainu, miamydkrom 2
nyHkTy "0" wactunu I crarti 34 3akony Ykpainu "IIpo miciieBe caMOBpsiAyBaHHS B
Vkpaini", yactunorw npyrowo crarti 14 3akony VYkpainu "IIpo 3amoOiranHs Ta
MPOTHUII0 JOMAIllHbOMY HAaCWIBCTBY', BIAMOBIAHO J0 moctaHoBU KabiHety
MinictpiB Ykpainu Big 22 cepnust 2018 poky Ne 654 "IIpo 3arBepxenHs TunoBoro
MOJIOXKEHHSI TTPO MOOUIbHY OpHUTaay COLIAIBHO-TICUXOJIOTTYHOT I0TTOMOTH 0co0aM, sIKi
NOCTPXKJAIN BiJ JOMAIIHbOIO HACHIIBCTBA Ta/ab0 HACUJIILCTBA 3a O3HAKOM cTari",
pimenHs: KponuBauiipkoi Micbkoi paau Bia 20 tpaBus 2021 Ne 392 "IIpo cTBOpeHHs
KomyHnansnoro 3akmamy "KpOnuWBHUIIBKHMN MICBKMM TPUTYIOK st 0cCi0, sKi
MOCTPaXKJIadu BiJ JIOMAlTHbOTO HACHIIBCTBA Ta/ab0 HACHIILCTBA 3a O3HAKOK CTaTi"
KponuBHUIIBKOT MiChKOT pajin", BAKOHABUMM KOMiTeT KponmMBHHITLKOI MICBKOT paju

BUPIIL U B:

1. YTBOopuTH MOOUIBHY OpUTrajy COIIAIBHO-TICUXOJIOTTYHOI JIOMIOMOTH 0c0baMm,
SIK1 TIOCTPaXKIaId BiJl IOMAITHLOTO HACHUJILCTBA Ta/a00 HACHIIBCTBA 32 O3HAKOIO CTaTi.

2. 3arBepautu IlonoxeHHs Mpo MOOLIBHY Opuraay coulagibHO-IICUXOJOTTYHOT
JOIOMOTM 0oco0aM, sIKI MOCTPaKJAJIM BlJ JIOMAIIHBOTO HACHILCTBA Ta/abo
HACWJIbCTBA 32 O3HAKOIO CTaTi, L0 JOAAETHCS.

3. Hupexropy KomynanbHOro 3akiany "KponuBHHUIIBKUI MICBKUN MPUTYIOK
U1 0C10, sKI IMOCTpaXXJIald BiJ JOMAIIHHOTO HACHUJILCTBA Ta/ab0 HACHIIBCTBA 3a
o3Hakoro crari" KpomuBHHIBKOT MICBKOI pagul 3aTBEPAWTH IEPCOHAIBLHHUM CKJIAJl
MOOUJIBHOT OpHUTragu COIIaTbHO-TICUXOJIOTIYHOI JTOIOMOTH 0co0aMm, sIKl MOCTpa)xaaiu
B1JI JIOMaIlIHLOT'O HACHJILCTBA Ta/a00 HACUIBLCTBA 3a O3HAKOIO CTaTI.

Micbkuii rosioBa Awnnpiii PAMKOBHUY

TOnist Bosk 30 87 90 (340)



3ATBEPI’)KEHO

Pimenns BukonaB4yoro komirerty
KponuBHHUIIBKOT MICBKOT pan
" " 2021 poky Ne

IMTOJOXEHHA

Mpo MOOLILHY OpUraay coliaJbHO-NICUX0JIOTIYHOI J0MOMOrHM 0c00aMm, siKi
NMOCTPAXKAAJN BiJl JOMAIIHBOT0 HACWJIBCTBA Ta/a00
HACHJILCTBA 32 03HAKOK CTATi

Kponusauipkuii-202 1
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1. Mob6inpHa Opwuraaa CcoIIaJbHO-TICUXOJOTIYHOI JOMOMOTH 0cobam, sKi
MOCTPKJIAIN BiJ JOMAaITHROTO HACHJIBCTBAa Ta/a00 HACWILCTBA 3a O3HAKOK CTaTi
(mam - wmoOinmbHa Opuraga) - creriajgizoBaHa Ciy)k0a MIATPUMKH 0ci0, SKi
MOCTPaXKJadu BiJl JIOMAlTHbOTO HACHUJIBCTBA Ta/a00 HACHUIIbCTBA 3a O3HAKOIO CTaTi
(mami - mocTpaxkaani ocoon).

2. Merorwo misubHOCTI MOOINBHOI Opuragu € HaJAaHHSA COIliaJbHO-
MICUXOJIOTIYHOI JOTIOMOTH TOCTPXKIATNM 0C00aM, 30KpeMa COIIAJIbHUX MOCITYT 3
KOHCYJIETYBaHHS, KPU30BOTO Ta €KCTPEHOTO BTPYUYaHHS, COIIaJbHOT MPOQiTaKTHKA
BIIMOBIHO J10 iX OTPEO.

MoOinpHa Opurajga Hajgae coliaiabHI MOCIYTH LUISIXOM MpOBEAEHHS (PaxoBoi
KOHCYJIbTAIlli 3a JOMOMOTror Tele(OHHOrO 3B’SI3KY, 3 BHI3IOM Y CIEiaJIbHO
OpraHiz0BaHOMY TPAHCIOPTI IO MicCIsl NpoKUBaHHS (TiepeOyBaHHS) MOCTPaXAaINX
0CI0 YM 1HIIOTO BKa3aHOTO HUMHU MicIl, y TpuMilleHHi KomyHansHOTO 3aKiamgy
"KponuBHUIIBKUNA MICBKUM TPUTYJIOK JJIsg OCi0, K1 MOCTpakAaJIM BiJl JOMAIIIHHOTO
HACUJIbCTBA Ta/a00 HACWIIBCTBA 3a O3HaKor crari" KpomuBHHUIIBKOI MICBKOI paju
(mami - IIputymnok).

HisnpHICTE  MOOUTBHOI ~ Opuragw  TOMMUPIOETBCS  HA  TEPHUTOPIl
KponuBHMIbKOI MicbKOI TEPUTOPiaIbLHOI TPOMAIH.

3. Mo0OinbHa Opurana yTBOproeThesl pu IIpuTynKy 1 € MOro CTpyKTypHUM
T1JIPO3/I1TIOM.

4. IlepcoHanbHuil CKJaJ MOOUIBHOI Opuraau 3aTBEPIXKYEThCS HaKa30M
nupekropa [Iputynky.

KonTponb 3a nmisyibHICTIO MOOUIBHOI Opuragu 3I1HCHIOETHCS TUPEKTOPOM
[IpuTynKy BiAMOBIIHO A0 3aKOHO/IABCTBA.

Jlo 3abesnedyeHHs (PYyHKI[IOHYBaHHS MOOUIbHOI Opuraayd BIJMNOBIAHO 0
3aKOHOJIaBCTBA MOXYTh  JIOIy4aTUCS MIANPUEMCTBA, YCTAaHOBH, OpraHi3ailii
HE3JIeKHO BiJ (hOPMH BIACHOCTI, TPOMAACHKI 00’ €THAHHS, MI>KHAPOIHI OpTaHi3allii,
1HO3eMHI HEypsAO0BI opraHizarii, (i3uyHi OCOOH-MIANPUEMIII, SIKI BIIMOBIAAIOTH
KPUTEPISAM JTiSUTbHOCTI Cy0’€KTIB, 110 HAJAIOTh COLIaTbHI MOCTYTH.

5. MoOutbHa Opuraza y CBOil JISJIBHOCTI KepyeTbecsi KoHcTuTywi€eo Ta
3aKkOHaMM YKpaiHu, nocraHoBaMu BepxoBHoil Pamu VYxkpainu, axramu Ilpesunenra
Vkpainu Ta KabGinery MinicTpiB YKpaiHu, MIXHApOAHUMHU JIOTOBOPAaMHM, 3roja Ha
00OB’SI3KOBICTH SIKUX HajaHa BepxoBHoro Pagoro Ykpainu, pilieHHSIMH EHTPAITbHUX
1 MICIICBUX OpTaHiB BUKOHABYOI BJIaJI, OPTaHiB MICIIEBOTO CaMOBPSITyBaHHsI, a TAKOX
[TonoxeHHsaM 1po MOOUIBHY OpHTaay ComiajdbHO-IICHXOJOTIYHOI J0MOMOIH
ocodam, sIKi MOCTPAXKAAJIM Bil IOMAIIHHOI0 HACHJILCTBA Ta/a00 HACWIBLCTBA 3a
o3HaKoI0 ctaTi (aaJi - Ilos1oxkeHHs).



6. MoOGinpHa Opurazaa jaie Ha miacTasi 11boro [lonoxxenus. Ynenn MoOUIBHOT
Opuragd y CBOiM [JISTTBHOCTI JOTPUMYIOTBCA TPOTOKONIY O€3leKu poOoTH
IpaliBHUKIB MOOLIBHOI OpUraau 3rifHo 3 10AaTKOM 1, BUKOPUCTOBYIOTH Y pOOOTI
dbopMy TIEPBHHHOTO OI[IHIOBaHHS BUIMAJKy JIOMAIIHOTO HACWJIbCTBA Ta/abo
HACHJILCTBA 32 O3HAKOIO CTaTl 3TiIHO 3 J0JAATKOM 2 Ta IJIaH 3aXOJIB 100 Oe3MeKu
MOCTpaXKaaaoi 0coOu BiJl JOMAIIHHOTO HACHIIBCTBA Ta/a00 HACHIIBCTBA 3a O3HAKOIO
CTari 3TiIHO 3 10AATKOM 3.

7. JisabpHICTE MOOUIBHOI OpUraay IpyHTY€EThCA Ha 3acalax:

rapaHTyBaHHS MMOCTPAKIAIUM 0c00aM Oe3MeKH Ta iX OCHOBOMOJIOKHHX MPaB
1 cBOOO/I 3 ypaxyBaHHSIM METH 1 3aBJlaHb MOOLIbHOI OpUTaau;

HaJEXHOI yBaru JO KOXXHOTO (akTy JOMAallHbOIO HACWIbCTBA Ta/abo
HACUJIbCTBA 3a O3HAKOIO CTarl (JaJli - HACUJILCTBO) IIiJl Yac 3/1MCHEHHS 3aXO[IB Y
chepi 3anmoOiraHHs Ta MPOTHUIIT HACUIIBLCTBY;

BpaxyBaHHS HEMPOMOPILINHOTO BIUIMBY HACHJIbCTBA Ha JKIHOK 1 YOJIOBIKIB,
JITEN Ta TOpOCIuX, 3a0€3MEUeHHs PIBHUX IPaB Ta MOXKJIMBOCTEH >KIHOK 1 YOJIOBIKIB
M1J] 9ac 3M1MCHEHHS 3aX0/iB Y c(epi 3amobiraHHs Ta IpOTUAIT HACHIbCTBY;

BU3HAHHS CYCHIJIbHOT HEOE3MEeKH HACWIILCTBA Ta 3a0€3MEUCeHHS] HETEPITUMOTO
CTaBJICHHS JI0 BCIX HOTO MPOSIBIB;

NOBaru Ta HEYNEPEIHKEHOTO CTaBJICHHS JO MOCTpaxaaaux ocio,
3a0€e3MeueHHs] NPIOPUTETHOCTI iX MpaB 1 3aKOHHUX IHTEpECIB Ta OE3MEeKH il 4ac
3[IIACHEHH 3aX0/lIB y c(epi 3aro0iraHHs Ta MpoTH/Ili HACUIILCTRY;

KOH(1IeHIIHHOCTI 1HdOpMaIli Tpo MOCTpaxaaliux ocid Ta oci0, sKi
MTOBITOMHJIM TTPO BUMHEHHS HACUIIHCTBA;

JTOOPOBUIBHOCTI OTPUMAHHS JOMOMOTH TMOCTPXKIATUMU 0CO0aMH, KpIM
JITEH Ta HEJA1€3MaTHUX 0C10;

ypaxyBaHHsI 0COOJIMBUX MOTPeOd Ta 1HTEPECIB MOCTPaXKJaIUX 0cCi0, 30KpeMa
0C10 3 IHBaIIAHICTIO, BariTHUX JKIHOK, JAITEH, HEI€3IaTHUX 0C10, 0CI0 TTOXUJIOTO BIKY;

eexkTuBHOI  B3aeMopii Cy0’€kTiB MDK €000I0, 3 TPOMaJCHKUMU
00’ eTHaHHSAMHU, MDKHAPOJIHUMH OpTraHi3allisiMu, 3acobamMu macoBoi iHQopmarii Ta
BCiMa 3a1HTEPECOBAHUMH 0COOaAMU;

HEIOMYIICHHS JUCKpUMIHAIlT 3a OyIb-sSKOI0 O3HAKOK (CTaTi, pacHu, MOBH,
PENIriiHUX, MOJITUYHUX a00 IHIIMX MEPEKOHaHb, HAI[IOHAJIBHOIO ab0 COI[1adbHOTO
MOXO/DKCHHsI, HAJEeXHOCTI JO HAI[lOHaJbHOI MEHIIMHH, MaWHOBOTO CTaHy,
IpOMaJSIHCTBA, BIKY, CTaHy 3[0pOB’s, I1HBaJIIAHOCTI, CIMEMHOrO CTaHy, CTaTycy
ODKEHIIs, BHYTPIIIHBO MEPEMIIIeHOi 0COOM YM 1HIIOI BHU3HAYEHOI 3aKOHOJABCTBOM
KaTeropii MIrpaHTiB TOIIO) Mij Yac HaJaHHS AOMOMOTH MOCTPaXKIaJIuM 0CO0aM.

8. OCHOBHUMU 3aBAaHHSAMH MOO1UJIbHOI OpUTau €:
HaJIaHHS ICUXOJIOTTYHOT JOIMIOMOTH TIOCTPaKAaIMM 0c0o0aMm;



pearyBaHHS Ta HaJaHHS HE MI3HIIIE HDK MPOTITOM OfHIET 00U COIliaIbHO-
MICUXOJIOTIYHOI JOTMOMOTH TOCTpaXAaauM oco0aM, sKI TMOTpPeOyIoTh TEPMIHOBOI
JIOTIOMOT Y, 30KpeMa IUIIXOM KPHU30BOT0 Ta EKCTPEHOTO BTPYUYaHHS;

1HQOpMyBaHHS TOCTpPaXJAaIUX OCIO 1MIOA0 MOCIYTr (MEAUYHUX, COLIIbHUX,

MICUXOJIOTIYHNX, TPABOBUX TOINO), SIKI BOHU MOXYTh OTPUMATH JJIsl TIOJOJIAHHS
HACJIIJIKIB HACUJILCTBA, Ta I0/I0 HAa/IaBauiB TaKUX IMOCIYT, 30KpeMa 1HIITUX 3arajJbHUX
a0o creriaai3oBaHuX CIIYk0 MATPUMKH MOCTPAXKIAAINX OCI0;

pPO3’SICHEHHSI TOCTPaXAAIMM oOco0aM iX TMpaB, BU3HAYCHUX 3aKOHOM,
MOJKJIMBOCTEN OTPUMAaHHS IOIOMOT'H B1J] Cy0’€KTIB Ta JOULIBHOCTI 1i OTPUMaHHS;

POBa/KEHHS 1H(OOPMAIIHHO-TIPOCBITHULIBKOT JISITBHOCTI (Y TOMY 4YHCIHI
PO3MOBCIO/PKEHHS Cepe/l HaceJIeHHs BIMOBITHUX 1HGOPMaLIMHUX MaTepialiiB) MO0
dbopM, TpOSBIB Ta HACHIJKIB HACWIbCTBA, (DOPMYBAaHHS HETEPIHMOTO CTaBICHHS
TPOMAJISIH JI0 LUX SIBUI, & TaKOX IOJ0 3aXOiB y c(epi 3amobiranas Ta mpoTUmdil
HACHJILCTBY.

9. HanmanHsa MOOUIBHOIO OpUTaZol0 COIIAJbHO-TICUXOJIOTIUYHOI JIOTIOMOTH
MOCTpaXKJaauM ocobaM repeadadae 3a0e3medeHHs MiHIMallbHO HEOOX1THOTO 00CsTyY
MIOCITYT, a caMe:

JIarHOCTUKY (OIIIHIOBAHHS) TICUXOJIOTIYHOTO CTaHy MOCTPaXKaalioi ocolwu,
OLIIHIOBaHHS PU3HKIB MPOJOBKEHHS UM MTOBTOPHOTO BUMHEHHS II0JI0 HET HACUITLCTBA;

KpU30BE Ta EKCTPEHE BTPy4YaHHS 3 METOI HeraHoro ycCyHeHHs a0o
MIHIMi3aIlii HacJliJIKIB HACWJIBCTBA, ITUISIXOM BUKJIMKY €KCTPEHOI MEJIMYHOI JIOTTIOMOTH,
YIOBHOBR)XEHOTO MIAPO3aUTy oprany HamioHnansHOT modiiii, HampaBieHHS Ta/a0o
TpaHCHOPTYBaHHS 10 [IpuTynky, TEHTPY MEIUKO-COIliadbHOI  peadimiTarrii
MOCTpaXIamuX 0cib ToIIo;

HAJAaHHA TICUXOJIOTIYHOI JOMOMOTH, Y TOMY YHCHI JITSAM, BIAMOBIIHO IO
1HMB1IyaJbHUX MTOTPEO;

CKJIQJICHHS TUIaHY 3aXOA1B HI0A0 O€3MeKH MOCTPAXKIAINX OC10;

KOHCYJIETYBaHHS 3 TWTaHb, IOB’S3aHUX 3 MPOTHIIEI0 HACUIBCTBY, B TOMY
YHUCIl 13 3a]y4Y€HHAM Yy pa3l moTpeOu (axiBIIB 1HIIMX OPraHiB, CIYXO, 3aKIaJiB,
yCTaHOB, OpraHi3allii;

HajaHHa 1HGopMaIli npo HAWOMMKY1 JIIKyBajbHI 3aKJIajJid, B SIKUX HasBHI
MeANYHI Habopu TepMiHOBOI MocTkOHTakTHOI npodinakruku BIJI/CHIly, indexiii,
0 TEPEeNaloThCsl CTAaTeBUM IIUIAXOM, 1 MOMJIMBOCTI OTPUMATH TMOCTKOHTAKTHY
npo(IAKTUKY TPOTATOM 72 TOAWMH 3 MOMEHTY HeOa)KaHOTO Ta/ab0 HE3axXUIIECHOTO
CEKCyaJIbHOTO KOHTAKTY (B pa3i moTpedn);

MPOBEICHHS 3axXOMiB 13 coIiadbHOI Ta peadumTamiitHOl MIATPUMKHU
MOCTPaXAAIUX 0Ci0;

CIOPHSIHHS TMOCTPaXAAMM o0co0aM B OTpPUMaHHI JIOJAaTKOBUX TOCIYT
(MeAMYHUX, COLIAIbHUX, TCUXOJIOTIYHUX, MPaBOBUX, 3a0€3MEUYEHHS TUMYACOBOTO
MPUTYJIKY TOIO), Y TOMY YHCII NUISIXOM HampaBlIeHHS B pa3i moTpedbu 10



BIJIMOBIIHUX 3arajbHUX a00 CIEeliali30BaHUX CIYKO MATPUMKU MOCTPXKAAUINX 0C10
Ta/abo0 1HIINX Cy0’ €KTIB;

1H(OPMYBaHHS KPUBIHHUKA II0JI0 MOKJIMBOCTI 32 BJIACHUM OakaHHSIM MPOUTH
nporpamy Juisi KpUBIHHKIB.

10. Buizn MoOiIbHOI Opuraau 3AIMCHIOETHCA 3a TMOMEPEIHbO CKIAICHUM
rpadikoM, a TaKoXX MO3AMJIAHOBO ITiJT YaC OTPUMAHHS TOBIIOMJICHHS TIPO BUSBICHHS
(bakTy BUMHEHHs] HACWJILCTBA Ta MOTpeOy Y HaJaHHI MOCTpaxkaaiil 0cobi TepMiHOBOI
JOTIOMOTH.

11. ITocayru mocTpaxkgaauM oco0aM HaJarThCS HE3aJIeKHO Bia MiCI iX
peectpamii abo Micusg npokuBaHHS (mepeOyBaHHS), HAsSBHOCTI 3asBH YU
MOBIJIOMJICHHA TIPO BYMHEHHS HACWIbCTBA, peecTpalii BUNAAKYy B €IUHOMY
JepKaBHOMY PE€ECTpP1 BUIAIKIB JOMAIIHHOTO HACHJIbCTBA Ta HACHIBCTBA 332 O3HAKOIO
CTari.

Hananns nmocnyr moctpaxaaniii oco0i 3a akToM BUYMHEHHS CTOCOBHO Hel
HACUJILCTBA MOXKE TPUBATU HE OUIbIIIE HI’K TPU MICSILIL.

[HIII MOCAYrM MOHAJ MIHIMAJbHO HEOOXITHUM OOCAT MOCHYT, 3a3HAYCHUX Y
nyHkTi 9 uporo [onoxkeHHs, HaJaITHCA B MEKaX MOXKIIMBOCTEH MOOUTBHOT OpUrau.

12. TlepecyBanHsi MOOUIbHOI OpHragu 3I1MCHIOETbCS Ha BIACHOMY abo
3JIy4E€HOMY aBTOTPAHCIIOPTI 13 BOJIIEM.

13. ITpatiBHUKH, SIK1 BXOAATH 0 CKJIay MOOLIbHOI OpUraain, BUKOHYIOTh CBOT
(GyHKI10HAIBHI 000B’SI3KM BIANOBIIHO A0 Lboro IlonoxeHHs, mocajgoBOi IHCTPYKIIi
Ta OTPUMYIOTh 3apOOITHY IJIaTy 3a MiCIIEM POOOTH.

14. Cxnag MoOimpHOI Opuraau, Micue ii JIOKalii Ta TepuTOpis, Ha AKY
MOIIUPIOETHCS 11 AISUTbHICTD, 3aTBEPAXKYIOThCS HaKa30M aupekTopa [Ipurynky.

VY pillleHHI TIPO YTBOPEHHS MOOUIbHOI Opurajau 13 4uciia MpaiiBHUKIB, SKi
BXOZSATH JI0 1i CKJIaJy, BU3HAYAETHCS KEPIBHUK MOOUTbHOT OpUTraau.

15. KepiBHUK MOO1/IbHOT OpHUraau:

OpraHi30BY€ Ta KOOPJIUHYE poOOTY MOOUIBHOI OpUraau;

ckiajiae rpadikv MIaHOBUX BUI3/IB Ta HAJIaHHS KOHCYJbTAllli MOO1IBHOIO
Opuranor0, KOHTPOJIOE X TOTPUMAHHS;

3abe3reyye eKCTPeH1 BUI3M Ha MICIi y pa3l BUYMHEHHS HACWIbCTBA (HE
Mi3HIIIE HDK 4Yepe3 TpU TOAMHU 3 MOMEHTY OTPHUMAHHS TOBIJIOMJICHHS I10/I0
MOCTpaXIaIuX 0ci0, K1 MOTPEOyIOTh TEPMIHOBOT JOIIOMOTH);

KOOpAMHYE HaJaHHS MOOUIbHOI OpHUTafol0  COLIAJIBHO-TICHXOJOTTYHUX
MOCIIYT MOCTPAXKIAUIUM 0C00aMm;

KOHTPOJIIOE€ e(PEeKTHUBHICTh HAAHHS JOTIOMOTH MOCTPaXKIaIuM 0co0aM;
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IJIaHy€e, KOOPAUHYE Ta 3a0e3neduye epeKTUBHY B3a€EMOJIiI0 MOOUIBHOI OpHraan
13 cy0’exTamu;
IJIaHY€, KOOPAUHYE Ta 3a0€3Meuye CynepBi3ito MOOUILHOT OpUrau.

16. MobOinpbHa Opwurama 3AiMCHIOE BHi3 Yy CIEHIAIbHO OpraHi30BaHOMY
BJACHOMY a00 3aJy4eHOMY TpPaHCIIOPTi, BIAMOBITHO J10 TpadikiB BHUi3AIB abo B
EKCTPEHUX BHUMAKaX.

17. 1o BMi3@y MOOLIbHOI Opuragum 10 MiCs BYUHEHHS HACHJILCTBA
MOKYTh 3ajy4datucss (y pasi norpedu) MNpeIcTaBHUKH YINOBHOBAaKEHHX
niapo3aiyiie opradie HamioHaabHOI moJtimii, cay:xk0 y crnpaBax AiTed, IHIIMX
cy0’€eKTiB.

3anmydeHi MpeACTaBHUKU 3A1MCHIOIOTH 3aX0/M Y MEXaX CBOiX IMOBHOBaXEHb
BIJIMOBIIHO /IO 3aKOHOJIAaBCTBA, 30KpeMa IIOJ0 MPOBEICHHS TepeBipKu iHGopmMarrii
po (pakT BUMHEHHS HACUIILCTBA, pearyBaHHs Ha Takl BUTIAJKUA, HaJAaHHS
MOCTpaXKaaIuM 0cobaM HEoOXiTHOT JOIMOMOTH Ta 3aXHMCTY BIAMOBIAHO JIO TOPSJKY
B3a€MOJIii Cy0’€KTiB, 1O 3MIMCHIOIOTH 3axomu y cdepi 3amobiraHHs Ta TPOTHIIT
JOMAIIHbOMY HAaCHJIbCTBY Ta/a00 HACHUJIBCTBY 32 O3HAKOIO CTaTi.

18. ComiaapbHO-TICUXOJIOTIYHA JOTIOMOTa IOCTpaXKaaidii 0co01 HaTaeThCs
MOO1ILHOIO OpUTaA0r0 OE30ILIaTHO.

19. 3 MeTor0 HafaHHS MOCTPAXKAAIIM 0c001 HEOOXIAHUX MOCIYT 1 IOMOMOTH
iHopMallisi mMpo Taky o0co0y IepedacThCs IHIIUM CYO €KTaM BIAMOBIIHO O
3aKOHOJIAaBCTBA 3 JIOTPUMAHHSIM TPABOBOTO pexuMy iHMopmailii 3 oOMeKeHUM
JOCTYTIOM.

20. MobGinpHa Opuraga CHIBIOpaIoe 3 ycimMa cy0’€KTamMu BiJIMOBIAHO 0
MOPSIIKY B3a€MOJIl CyO’€KTiB, IO 3IMCHIOIOTH 3aXxoau y cdepi 3amoOiraHHs Ta
NPOTHIIi JOMAITHHOMY HACHIJIBCTBY Ta/a00 HACHUIIBCTBY 32 O3HAKOIO CTAaTi.

21. CaiBopaitist MOOLTbHOT OpUTaau 13 Cy0’ €KTaMU 31HCHIOETHCS IIJISTXOM:

3aJly4eHHs] TPEJCTABHHUKIB CYy0’ €KTIB J0 BHi3Ay MOOUIbHOI Opuraau Ta
HaJAHHS COLIIAIBHO-TICUXOJIOTTYHOT IOTTIOMOTH MOCTpaXkaallii ocoOi;

HaIpaBJIEHHS TMOCTPAXKIATUX O0cCi0 10 IHIMMX Cy0’ €KTIB IS OTPUMaHHS
JOJATKOBUX TMOCIAYr Ta JIOMOMOTH BIJAMOBIJIHO JO TIOBHOBAXKEHb CYyO’€KTIB Ta
THMBITYyaIbHUX TTOTPEO MOCTpaXKIaINX OCI0;

B3a€EMHOTO 1HPOPMYBaHHS Cy0’€KTIB MPO BUSABJICHI BUIAKA HACUIIBLCTBA;

1H(hOPMYBaHHS 3 JOTPUMAHHSIM MIPABOBOTO peXUMY iH(POpMAIIii 3 0OMEKESHIM
JOCTYIIOM MICIEBUX JEp>KaMIHICTpalliii Ta OpPraHiB MiCIIEBOTO CaMOBPSTyBaHHS,
YIOBHOBa)XEHHX MIAPO311IiB opradiB HamioHaneHO1 osinii mpo BUSBIEHHS (haKTiB



7

HACUJIbCTBA 32 HASIBHOCTI JIOOPOBUIHHOT MOIH(POPMOBAHOI 30U MOCTPAXKIAIUX 0C10,
KpIM BHUNAJKIB BYMHEHHS HACWJIbCTBA IMOAO JITeH Ta HeAie3maTHUX ocio abo
BUSIBJICHHS (DaKTIB HAaCWJIbCTBA KPUMIHAJIBLHOTO XapaKTepy y pasi, KOJIM Taka 3rojia He
BUMAaraeThCs;

iH(hOpPMYBaHHS HE MI3HIINIEC HIXK MICIA 3aKiHUEHHS OAHIET 100U MPO BUMAJA0K
HAaCUJIbCTBA:

- BIAMOBIMHOI CiIykOM y chpaBax HiTed Ta YMOBHOBAXKEHUX ITiIPO3LIIB
opraniB HarionaapHOT MOMIIT 070 TUTHHY;

- OpraHiB OIIKY Ta MIKJIyBaHHS 1010 HEJ1€3/IaTHUX OCIO0.

22. ®diHaHCYBaHHS JIAJIBHOCTI MOOUTbHOI OpUraan 31HCHIOETHCS 32 PAXyHOK
KOIIITIB, nepeadadeHnx y oromxeTi KponuBHUIIBKOT MICBKOT TEPUTOPIATILHOT TPOMAaJIH,
a TAKOXK 3a PaXyHOK 1HIIMX JKEPES], He 3a00pOHEHUX 3aKOHO/IaBCTBOM.

JupexTop AenapraMeHTy
COLIAIBLHOI MOJITHKH HOuais BOBK



Honatoxk 1

1o TlonoxxeHHs po MOOLTBEHY OpuTaTy
COIIAILHO-IICUXOJIOTTYHOT JIOITOMOTH
ocobam, sIK1 MMOCTPaXKIAJIH BIJT
JIOMAIIIHLOI'0 HACHJILCTBA Ta/a00
HACHJILCTBA 3a O3HAKOIO CTaTl

IIporokos 0e3nexn podOTH MpaiBHUKIB MOOLILHOI OpUraau
I. 3araabni [los10xkeHHst

1.1. IlpaiBauku MoOiIEHOT Opuraau (nani - MbB), 1o npaitoroTs Ha TepUTOPIi
KponuBHunbkoi MicbKOI TepHUTOpPiajibHOI TpoMaau, [IOYHM Yy  HaMpsAMi
MOTIEPE/KEHHS Ta TOOJaHHS JIOMAIIHHOTO HACHIBCTBA Ta HACHUJILCTBA 32 O3HAKOIO
CTari, pearyrodd Ha HaOUIbI HETaTUBHI TIOBEIIHKOBI TIPOSBH Ta HAJIAI0YU EKCTPEHY
JOTOMOTY TOCTpaXJIadluM, MOXYTh MHOTPAIUIATH y CHUTyalii Ta Micus, A€ ICHY€
BHCOKa 3arpo3a MposiBy 110710 npaiiBHukiB Mb arpecii uu HaCUIbHUIIBKUX JT1H.

1.2. et Ilporokon Oe3meku (mami - IIpoTokosn) BcTaHOBIIOE TpaBUiia 1
BUMOTH IIOAO 3a0e3neueHHs 0e3MeYHUX yMOB Mpalll Ajs MpaliBHUKIB MOOUIBHOL
Opuragu. Ilpu BuKOHaHHI ClIy)kO00BUX OOOB’SI3KIB KOXKHMM TpaiiBHUK Mb Mae
norpumyBatucs 1poro [IpoTokoiy.

1.3. Tlpy BU3HAYEHHI ONTHUMAJIBHHX NUIAXIB JOTPUMAHHS MPaBUI BIACHOI
Oe3nexu mpaiiBHuku Mb moBHMHHI BpaxoByBaTu OOCTaBMHU MICIIS Ta Yacy, a TaKOX
cnenu(iKy KII€HTIB, 3 IKUMHA BOHU MPAITIOIOTh.

I1. Bumoru 10 30BHIIIHBOT0 BUIVISIAY NEPCOHAJLY
TAa BUKOPUCTAHHS/30epiraHHs 001a{HAHHSA

2.1. Ilepconan Mb Mae HOCHUTHM YHCTUH Ta OXaWHUN ONST/CHENONAT, IO
MMOBUHEH OyTH MaKCUMAaJbHO 3aKpUTUM (0a)KaHO 3 JTOBTUM pykKaBoM). Onsir TOBUHEH
OyTH HEMPOBOKYIOUUM (HEOaKaHUMU € KOPOTKI CHIAHMII, OJAT 3 NIMOOKUM JIEKOJIBTE
TOI110). B3yTTs Takok MOBUHHO OyTH 3py4YHHUM, 3aKPUTHUM, Ha TOBCTIH IMi0IIBI Ta 6e3
BHUCOKHUX MiA00PIB.

2.2. PekoMeHI0BaHO HE O/IITaTH Y POOOUHIA Yac:

JIOPOTUH OJIAT;

MIPUKpAcH Ta aKcecyapH, SIKi MOXKYTh MPOBOKYBATH TEBHI Kareropii cy0’€KTiB
70 orpaOyBaHHs, 110, Y CBOIO Yepry, MOKE€ HAHECTH TPABMHU MPAIIBHUKY (CEPEKKH,
MIPCUHT, OpacieTH, JIAaHLIOKKH, TOBIUH 1ap@ TOoIIO).

2.3. baxaHno, 100 MOOUIbHUI TenePoH, IKUM KOPUCTYEThbCs mpauiBHUK Mb
I1]1 yac mpuiomMy/0eciiu 3 KIIlEHTaMU, HEe 3HAXOAUBCSA Y T0JI1 30py KJIIE€HTA.
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2.4. Tnme oOnagHaHHA (HampUKIal, TUIAHILETH, 1HIIE) HEOOX1HO BECh Yac
TPUMATHU NPHU c001 Ta HE 3AIMIIATUA Y TPUMIIIEHHI/aBTOMOOLI 0€3 HaTIsYy.

II1. ITpaBua 0e3nexu mpu podoTi B odici

3.1. Ha mouatky po6Godoro ans B 0¢ici/IHIIOMY MPUMIIIEHH], 1€ HAJAIOThCA
MOCIIYTH, SKIIO TpariiBHUK Mb € mepmmm, XT0 3aX0NUTh y MPUMIIIEHHS, HE0OX1THO
NEPECBIAUYUTUCH Y IUTICHOCTI ABEpel, 3pOOUTH O0XiJ MPUMIIICHHS Ta MEPEBIPUTH
LUTICHICTh 30BHIIIHIX BIKOH/JBEpEH Ha NpeaIMET NPOHUKHEHHS CTOPOHHIX 0cCi0,
3HUKHEHHSI YCTAaTKyBaHHS Ta 1HIIMX pedYeid, MOIIKOMKEHHS MPUMIIICHHS BHACIIIOK
aBapii, CTUXIHHOIO JiMxa, IHIIUX (aKTOpIB, K1 3aBAAIM UIKOAM MPUMIIIEHHIO YU
yCTaTKyBaHHIO.

3.2. ¥V pa3i BusBICHHS (PakTiB MorpabyBaHHs YU 3aBIaHHS IIKOIU odicy depe3
HaJ3BUYAlHI TOMii, HEOOX1THO MiATH BiAmoBigHO 10 [lopsaky miii B eKCTpeHHX
CUTYyallIIX Ta CXeMH CIOBIIIECHHS, PO3POOJICHOTO ISl MICIsl poOOTH. 3a00pOHSETHCSA
nepeaaBaTi Kitodi Big odicy, cTopoHHIM ocobam 0e3 103BOTy KEPIBHUIITBA.

3.3. PexomeHMOBaHO IOICHHO MPOBOJUTH BOJIOTE MPUOUPAHHS POOOUOTO
NPUMIILIEHHS Ta PEryIsIpHO HOTo MPOBITPIOBATH.

3.4. Ilpuiiom BiaBiayBauiB nepcoHanioMm MbB 31iiCHIOETHCSL 3a MOMEPEIHBOIO
JIOMOBJIEHICTIO/3alIUCOM. SIKIIO BHMHHUKAIOTh CYMHIBH LIOJ0 BCTAHOBJIEHHS OCOOU
BIJIBIlyBa4ya, HEOOXIJHO TMEpenuTaTd Npo METy BI3UTY 1 NpaLIBHUKA, 3 SIKUM
3arjiaHOBaHa 3ycTpiy.

3.5. Ilpu BixBigaHH1 NpUMIIIEHHS 0dicy IpeIcTaBHUKAMU Jep>KaBHUX OPraHiB
(momitiss, mMpoKyparypa, MOXKEXKHa 1HCIEKI(IS TOIIO), SIKI BUKOHYIOTh CBOI CITY>KOOBI
000B’s13KH, HEOOX1THO TEPMIHOBO TMOBIJOMUTH KEPIBHUKA yCTaHOBH/OpraHizaiii, Ha
0a3i sxoi HamaroThes mociayru MbB, a6o ocoOy, sika #oro 3amimrye. I[lomanmbine
CHUIKYBaHHS 13 TIPEICTAaBHUKAMHU JIEP)KAaBHUX OpPraHiB HEOOXIJHO TOTOIUTH 3
KEepIBHUKOM YCTaHOBH/OpraHizaii.

3.6. IlepeOyBaHHSI KOXXHOTO Kil€HTa B 0(icl TOBMHHO KOHTPOJIIOBATHUCS
npaiiBHuKaMu Mb.

3.7. Ilepconan Mb mnoBWHEH BUMaraTd BijJi KOXKHOTO KIII€EHTA JOTPUMAaHHS
IpaBUJl TIOBEIIHKKM Ta IHIIMX BUMOT, SIKI CHOpPSMOBaHI Ha JOTPUMAaHHS O€3MeKU
nepeOyBaHHS KIIIE€HTIB y MPUMIIICHHI.

3.8. He MoxHa jomyckaty y IpUMIIICHHS KIIEHTIB Ta 1HIIUX CTOPOHHIX 0OCi0,
SIK1 3HaXOMATHCS TiJ J1€0 TICUXOAKTUBHHX PEUOBHMH (Y CTaHI aJIKOTOJIBLHOTO
abo



HApKOTUYHOIO CIT’SIHIHHA), MAIOTh SIBHI O3HAKW MCUXIYHMX Ta TOCTPUX 1HPEKLUIHHUX
3aXBOPIOBaHb, HAJIAIITOBAHI arpECUBHO MO0 TMEPCOHATY Ta/a00 1HIIUX KIIEHTIB.

3.9. V mpumiiieHHsx i 3ycTpiueid Ta KOHCYJIbTYBaHHS KIEHTIB MOTPIOHO
JOTPUMYBATHCS HACTYITHUX 3aXO/I1B O€3MEKH:

y KIMHATIi, TIpU3HA4YEHIN 111 poOOTH 3 KIIE€HTAMH, KUIbKICTh MPEAMETIB, SKi
MO)KHAa BUKOPHCTATH K 30por0 (Ba3w, HOXKUII, BaXKKI O(ICHI MpUIaaas TOIIO0), Ma€e
OyTu oOMekeHa, 3HAXOIUTHUCS TaKl MPEAMETH TOBUHHI Y HETOCSHKHOMY JIJIsl KJTIEHTIB
MicCIIl;

po3TallyBaHHs MeOJiB HE NMOBUHHO MEpPEUIKO/DKATH IIBUIKIM eBakyamii 3
MPUMIIICHHS;

PEKOMEHIOBAHO HE CTOSITH Ta HE C1IaTU MOMDK KJIIEHTOM 1 IBEpUMA, JOCTYII JI0
BUXOJY 3 KIMHATH Ma€ 3aJIMIIATUCS BITbHUM;

3a00pOHEHO CiJ]aTH HABMPOTH KJIIEHTA.

3.10. Ilpu mnanyBaHHI KOHCYNbTAIlli Ta 3yCTpiyell 3 KIIEHTaMU MOTPIOHO
TaKOX BPAaXOBYBATH HACTYIIHE:

npu oprasizamii poOOTH 13 KJIiEHTaMH O00OB’SI3KOBOIO YMOBOIO € MPHUCYTHICTh
I1I€ OJHOTO CITIBPOOITHUKA y MPUMIIIEHHI;

KJIIEHT MMOBUHEH 3HATH, 10 B 0(ici € 1HIII CIiBPOOITHUKH;

NEPCOHANTY HEOOX1AHO MaTH YITKUU IUIaH A1l MU MepIiil 03Hall HeOe3MeKH 3
OOKy Kii€HTa (30Kpema, HEOOX1JIHO JOMOBHUTHCS, SIK MPALIBHHUK, IO KOHCYJBTYE
KJIIEHTA, OyJIe CUTHAJII3yBaTH PO HEOE3IEeKy CBOIM KoJIeram).

3.11. Koxxen wien Mb noBuHEH IIOPIYHO MPOXOJUTH OOCTEKEHHS y JIIKaps-
dbrTusiarpa.

IV. IIpaBuia 6e3nexu npu podori Ha mapumpyTi (Buizau Mb)
4.1. Bumoru 10 cTaHy aBTOMOOLIS Ta BOJIS:

4.1.1. KoxxHOro paszy mepea BUI3OM aBTOMOOUIb Ma€ MPOUTH OIS Ha
HasIBHICTh HECIIPABHOCTEM.

4.1.2. Boniii 3000B’s3aHMI HEYXWJIBHO JOTPUMYBATHUCS BCIX MpaBUI
JOPOXKHBOTO PYXY.

4.1.3. Tlacaxupu aBTOMOOUTS TIOBMHHI 3aBKJIW KOPHCTYBaTHCS ITaCKaMu
O€e3IIeKH.

4.1.4.Y aBroM0oOU11 MOBUHHI OyTH HaJEXHI JOKYMEHTH MPO OGOPMIICHHS
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BJIACHOCTI Ta CTPAxoOBl JIOKYMEHTH, Ha0lp 1HCTPYMEHTIB, 3allaCHE KOJIECO Ta alTeyka
NEepILOoi JOMOMOTH.

4.1.5. Bogiit moBHHEH MaTH MOCBIAYEHHS HA MIPaBO KePyBaHHS TPAHCIIOPTHUM
3aco0oM, JificHe B MEXKax KpaiHu.

4.1.6. Unenu Mb maroTh OyTH MPOIHCTPYKTOBAHI BOIIEM MPO MOPSIOK A y
BUIIAJIKY aBapii.

4.1.7. Bogaiil nepen TUM, SIK CiIaTl y aBTOMOOLIb, IOBUHEH NEPEKOHATHUCH, 1110
Ha HbOMY HEMA€ HIIKMX CTOPOHHIX MPEIMETIB Ta YIIKOIKEHb.

4.1.8. Tlepconan Mb Mae Oytu Ha Oe3meuHii BiJCTaH1 BiJ aBTOMOOLIS O THX
ip, MOKW BOAIM HE 3aBejie IBUTYH MAIllMHHU.

4.1.9. IlpuixaBmu 10 MyHKTY MPU3HAYCHHS, BOJII0 HEOOX1HO MPHUIIAPKyBaTH
MaluHy, JOTPUMYIOYUCh yCIX MPaBHI OPOKHBOTO PyXy, ajie TaKUM YHUHOM, 1100
MOXKHA OyJ10 IMIBUJIKO MOKHHYTH MICIE 3YMUHKH, JIMIIE MIicas 1boro nepconan Mb
MOYKE MOKMHYTH aBTOMOO1JIb.

4.1.10. Axmo Boxli HE MpaItOe 3a CYMICHUITBOM COLIIAJIBHUM IPALliBHUKOM/
MICUXOJIOTOM, BIH 3QJIMIIAETHCSA y aBTOMOOUII 10 MOBEepHEHHs wieHiB Mb; B 1Hmomy
BUIAJIKY, MICIsl MOBEPHEHHs mnepcoHany Mb, Bozailil Mae MOBTOPUTH [ii BKa3aHl y
nyHkrax 4.1.7. ta 4.1.8.

4.1.11. Bogiro, uekaroun nepcoHan Mb, 3a00poHSETbCS ClyXaTH MY3HKY,
pazio, mo0 y BUNAIKy HeOe3MeUHOl CUTYallli BiipearyBaTi BUacHO.

4.1.12. Bomiii 6e3 HaraapbHUX MOTPeO HE MOBHHEH 3aJUIIATH aBTOMOOLIbL. Y
pasi moTpedu 3aTUIINTH aBTOMOOLTb, BOIN MOBUHEH TPUMATH MAIIMHY B IO 30DY.
VY pa3i HEeMOXXJIMBOCTI TPUMaTH MAaIIUMHY y MOJI 30pYy BECh 4Yac, MpU MOBEPHEHHI 10
aBTOMOOLJISI BOAIM Mae BUKOHATH Jiii, BKa3aHi y myHkTax 4.1.7 ta 4.1.8.

4.2. Bumoru 10 wieHiB MOOLILHOT OpUraiu:

4.2.1. Koopaunarop Mb mnoBigomiiie rTpadik BUI3IB  JAUPEKTOPY
Ipuryaky.

4.2.2. Koxxnomy uneny Mb HeoOXiHO MaTH Mpu coO1 CIIy»KOOBE MOCBITUEHHS
Ta/abo JTIOKyMEHT, IO IMOCBiAYye 0co0y, Ta 3a 3allUTOM KII€HTA Mpea SBIATU
MOCBITYEHHSI y PO3TOPHYTOMY BUIVISIZ; HA BUITAJIOK CIUIKYBaHHS 3 TIOJIIIEI0 3a
3aMUTOM TP’ IBISATH TOCBIAYEHHSI/TTACIIOPT y PO3TOPHYTOMY BHIIIS/IL.



4.2.3. Tlpu co61 HeoOX1AHO MaTu JiXTapuK (PO CIPABHICTH SIKOTO HEOOXITHO
noji0aTu 3a3aaneriyib) Ta 3aci0 i Ae31HGeKIi.

4.2.4. 3a00poHSIEThCSA TpaIfoBaTH Ha BUi3Al 0e3 HamapHuka (He OakaHo
3QJIMIIATUCS 3 KJIIIEHTOM HAOAMHII B MPUMIIICHH] KJIIEHTA).

4.2.5. 3axonuTy y MOMEMIKAaHHS KJI€HTAa MOYKHA JIMILIE MICHS 3aIpOLIEHHS, a
TaKO)X MPHU BIJCYTHOCTI aBapiiiHOrO CTaHy Ta IHIIMX O3HAaK, AKl O BKa3yBaJd Ha
HEOE3MEeYHICTh MPUMIIICHHS.

4.2.6. Ilepen mouarkoMm Oecimd HEOOXITHO 3a0€3MEUYUTH LUIIX BHUXOAY 3
NpUMILIEHHS (MIePEeCBIAYNTUCH, IO JABEPl HE 3a4MHEHi, a00 3’sCyBaTH SIK BOHU
BIJIKPUBAIOTHCS TOLLO).

4.2.7. llounHaroun CHUIKYBaHHS 3 KIIEHTOM, HEOOX1THO MPEACTABUTHCS, YITKO
MOSCHUTHU METY 3yCTpidi Ta ii MOXKJIMBI HACTIIKH.

4.2.8. Y pa3l BiIMOBHU KIIEHTA BiJ CIIBMpalll HE MOTPIOHO HaB’A3yBaTH CBOI
MOCIIYTH, TIPH I[LOMY BapTO 3AJIUIIUTH KOHTAKTHUW HOMEp TeiedoHy Ta ajpecy, 3a
SIKOI0 MOXKHA 3BEPHYTHCS 3 TUTaHb, epeadoadyeHux QpyHkiionanrom Mb.

4.2.9. Tlpu BuHMKHEHHI KOHQUIIKTHOI a00 HeOe3medHoi cuTyallii HeoOX1THO
HETraitHO MOKUHYTHU MPUMIIICHHS.

4.3. Y pa3zi nouaTky oOcTpisry a00 1HIIMX BIHCHKOBHX JIIHA:

y BUINAJKy 0OCTpuly MOTPIOHO HETAHHO 3aJUIIUTH MAILIUHY, BIACTHU HA 3€MJIIO
y Oynb-sike 3aruOIeHHsT OIS JJOpOTH, ajieé HE MOpYyY 3 MAIIMHOI0, 1 TPUBIIKPUBIIN
poTa, HAKPUTHU TOJIOBY pyKaMu;

BiJpa3dy IICIsl 3aBeplIeHHS OOCTpiury Tpeba HajgaTu TEpIry MEIudyHy Ta
NICUXOJIOTIYHY JIOMIOMOTY BCIM OTOYYIOYUM, $IKI MOTPEOyIOTh TakKoi IOMOMOTH, B
nepiry 4epry cobi, cmpobiTaukam Mb Ta nopocnumM;

micasl  3aBEepLIEHHS OOCTpuUly HEOOXiHO MOBIAOMHTH MpPO  CHUTYaLlo
aupekTopa Ipuryiaky abo ocoOy, sika HOro 3aMiILye;

CXOJIUTH 3 JOPOTH Aalli, HIK Ha MiB MeTpa BiA ac(aqbTHOTO MOKPUTTH, Y OyIb-
SAKOMY BUNAJKY, 3a00pOHSA€ETHCS;

Ipu  3aTpuMaHHI ocobamu 31 30po€r0 y BiMCBKOBIM (opmi HEOOXiTHO
npes’ssBUTH TIOCBIAUEHHSI OpraHizaiii, macrmopt, Ta HETalHO TOBIIOMHUTH TIPO

3arpumaHHs gupekTopa I[purtyiaky ado ocoly, sika HOTo 3aMiIIyeE.

V. 3aranbHi npaBujia NoBeIiHKH 3 KJII€EHTOM
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5.1. HeoOxinHo OyTH BBIWIMBHUM, NMPUBITHUM Ta MOBOJUTHUCS JOOPO3UUIMBO
(mocmixaTucsi, BUKOPUCTOBYBATH BIJKPUTI IMO3W TiJ 4Yac CHUIKYBaHHS, MPUHOMHU
AKTUBHOTO CITyXaHHS TOIIO).

5.2. HeoOxigHO moTpuMyBaTUCs MeX KOH(DIICHIIMHOCTI, repeaada oTpuMaHoi
B KiieHTa iH(MOpMaIIii MOXKIIMBA JIUIIE 3a 3roJI0I0 KJIi€HTa a0 y pa3i, KOJIH ICHY€
3arpo3a JKHTTIO Ta 3J0POB’I0 KITi€HTa 200 1HIITUX JTIOICH.

5.3. BaxiMBO BHSBISTH TOJEPAHTHICTb, 30KpEMa IOBary 10 OCOOMCTOCTI
KJIIEHTA, OT0 T1AHOCTI, MOMISAIB, TyMOK Ta EPEKOHAHb; YBaXKHO CTABUTHUCS 10 MOTO
MaifHa (y pa3si, AKIo0 poOoTa BiIOYBAa€ThCA Ha TEPUTOPIi KII€HTA); 3a0e3mneuyBaTu
HEYTEePEHKEHICTh Ta 00’ €KTUBHICTD y CIJIKYBAaHHI 3 KJIIEHTOM.

5.4. JIomiTbHO BUKOPHCTOBYBAaTH MPHIOMH aKTUBHOTO CIIyXaHHs, CIyXaTH He
nepeduBarouu, Mmcisi 4oro nepedpasoByBatu iHGOpMaIliIO, OTPUMaHy BiJ KJII€HTA,
337151 IKHAMKPAIIIOTO HAIAroKeHHS TOPO3yMIHHS.

5.5. JIomiJIbHO aKTHBI3yBaTH KJIIEHTA O aKTUBHOI B3a€MOJII Ta PO3MOILISATH
BIJIMOBIIATIBHICTD 337151 JOCSTHEHHSI €)EKTUBHOTO PE3yIbTaTy poOOTH.

5.6. PexkoMeHJ0BaHO HE MOPYIIyBaTU OCOOUCTUN TMPOCTIp KiieHTa (0e3
JI03BOJIy KJIIEHTA HE MOXKHA TOPKAaTHCsS HOro, Halpukiaj, OpaTu 3a pyKy, TOpPKAaTUCS
rieyen ), 3arajioMm 0a)kaHo BUKIIIOUUTH (P13UUYHUNA KOHTAKT.

5.7. 3a00poHeHO J1aBaTu OOIISHKHU KJI1E€HTY, BAKOHAHHS SKUX HE 3aJICKUTh BIJl
npaliBHUKa Ta/abo He nepeadadeHo dyHkiionaiom Mb.

5.8. 3a00poHEHO KpUTHKYBaTh Jii KOroch 13 WIEHIB CIM’i, 3aiimMaru
3aCY/DKYIOUy TIO3MIIII0, JIaBaTH OINIHKY JisAM SK TOCTpaKJaaiaoi ocoOu, Tak 1
KPHBJIHHKA.

5.9. 3aboponeno mpuiimMatu Oyab-Ki TOAAPYHKH, MOTO/DKYBaTHCS  Ha
3aMpOIIECHHS PUTOCTUTUCS YA€M/KABOIO, IHIIMMH HAIIOSIMU a00 KElO.

5.10. 3a00poHEeHO JaBaTH KJIIEHTY BIaCHUI HOMEp TelieoHy.

5.11. 3abopoHeHo Martu 3 Kii€eHTaMH Oyib-gKi ()IHAHCOBI ClpaBU (HAPHUKIA,
OTPUMYBATH T'POIII 3a KOHCYJIbTAIlli, JaBaTH a00 3aliMaTH I'PoIlll Y KIIIEHTA TOIIO).

5.12.3 MeTor0 TOMEepeHKeHHsI arpeCUBHUX MPOSIBIB 3 OOKY KIIIE€HTIB, SKi
CXUJIBHI JI0 arpecii, MmiJl 4ac KOHCYNbTaIlli (K B Mexax odicy, Tak 1 MiJ yac BUi3/IIB)
HEOOX1JTHO:
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YHHUKATH PyXiB, KECTiB, AiH, KI MOXKYTh CIIyTYBaTH MOJPa3HUKOM, HEPBYBAaTH
KJIIEHTA, BUKJIUKAIOUM arpeciio (HampuKiaa, CKpHUIIIHHS OJIBI 00 Marip, KPyTiHHS
OJIIBIIEM, O€3IIJIbHE MaTIOBaHHS 111 Yac OECIIU 3 KJIIEHTOM TOIIIO);

JTOTPUMYBATUCh TaKOi JUCTaHIli, Ha SKiH TpaliBHUK Oyae BigdyBaTu ceode
BIIEBHEHO, MIPH IIbOMY J00pe 0auuTH 1 YyTH KITIEHTA,

CTEKUTU 3a BIIACHOIO 03010 Ta pPyXaMH, BOHHM HE MAIOTh CIpHUIMAaTUCS
KIIIEHTOM SIK 3arpO3JIMBi: PyXH MaiOTh OyTH HEPI3KHMH, MOBUIBHUMH, CIiJ] YHUKATH
HAJMIPHOTO KOHTakTy "oui B ouil" Ta (i3MuHOi OMM3BKOCTI pPO3TAILlyBaHHS, 3a
MO>XJIMBOCTI, C1JIaTH 300Ky BiJl KJIIEHTA, @ HE HABMPOTHU HHOTO;

30epiratu CroKiil Ta eMOLiHy pIBHOBAry, HE3aJIeKHO BlJI €MOLIIHOIO CTaHy
KJIIEHTa, TUM CaMHUM 3a0e3Meuy0ur MOXJIMBICTh KOHCTPYKTUBHOTO I1aJIOTy;

HEe clpuiiMaiiTe Ha BJIAaCHUM paxyHOK 3BHMHYBau€HHs, oOpa3u Ta rpyOicTh 3
OOKy KJIl€HTa, HaillyacTillleé THIB KJIE€HTAa CTOCYEThCS HE OCOOMCTO MpalliBHHKA, a
KOHKPETHOI CUTYyaITii.

5.13. Ilimx yac B3aemomii 3 KIIEHTOM BaXJIMBUM € JOTPUMAaHHS 1HIIHX
MPUHIUIIB TPO(ECciiHOT €TUKHU CHEIIaNiCTIB, IKI MPAaIOTh y CUCTeMI '"JTIoIuHA -
JroauHa".

5.14. Tlixg gac BchOTO TEepiony mepeOyBaHHS HA BUi3Ml Y HEOE3MEUHNX paioHaX
crieriaiicTaM CyBOpO 3a00pOHSETHCS BXKMBATH aJIKOTOJIbHI HAMO1.

VI. Ilopsiaok aiii B eKCTPEHUX CUTYyaIlIsIX

6.1. Y Bunaaky norpaOyBaHHs PUMIILLEHHS 0QICY:

IIpU BUSIBJICHHI O3HAK MOrpaOyBaHHS MpUMIIICHHS odicy (371amaH1 JIBepi Ta/uu
BIKHA, 3HUKJII pedl abo ycTaTKyBaHHS) Ta/abo oOnagHaHHA HEOOX1THO BiApaszy
BUKJIUKATHU MO0 3a TesedoroM 102 1 moBiIOMUTH PO MOrpaOyBaHHS AUPEKTOpPa
IMpuryiaky;

0 TIPHi3My TMpaIiBHUKIB TOJIMII HEOOXITHO 3alMIIATHCh 32 MEKaMH
MPUMIIICHHS, HIKOTO TY/IM HE BITYCKATH;

micyst mpUi3ay mofinii HeoOX1AHO HagaTu Oyab-SKe CIPUSHHS Y PO3CIiTyBaHHI
3JIOUYMHY, & TAKOXK B OI[IHI[l HAHECEHUX 30UTKIB.

6.2. Hanan Ha BymuIIi:

CNiJI YHMKATH MPOBOKYBAaHHS HaNaJHUKA/KIB J10 3aroCTPeHHS KOHQIIKTY, He
MOJKHA BIJIIIOB1/IaTH IPyOICTIO Ha TPyOiCcTh, 00pa3or Ha oOpasy;

HE MOXHA HEJOOIIHIOBAaTH HAamaJIHUKa/KiB, CJiJ] ampiopi BBaXKaTh MOro/ix
HeOe3MeUHUM/MHU 1 OYTH TOTOBHUM JI0 3aXHCTY;

CJIJ] OIIIHUTHU MicCIe Jii, 00paTh HANOUIBIN BUTIHY TO3UIIII0 (BpaxOByBaTH MpHU
[IbOMY IUISXH MOXJIMBOTO BIACTYITYy, BUKOPHUCTAHHS MIJIPYYHUX 3aCOO0IB: MaJUIIA,
Ba)KKi IIPEIMETH TOIIIO);



SIKIIIO HEMAE IIAaHCIB PO3pPaxOBYBAaTH Ha BJIACHI CHUJIM UM JOIIOMOTY, HEOOXiTHO
crpoOyBaTy BTEKTH;

NIepecyBalOvHCh, HEOOXIJHO HaAMaraTucs He 3aJIMINATH HaraJHUKa 33 BIACHOIO
CIIUHOIO;

npu norpa0yBaHHI Kpallle CIIOKIHHO JIICTaTH BCE I[IHHE 1 MepeaaT 3JI0YMHIIIO,
0COOJIMBO SIKIIO I TpyIIa Ta/a0o JItoaei HaBKOJIO HEMAE.

6.3. Kondmikru 3 kmieaTamu:

1] YaC BUHUKHEHHS O3HaK KOH(IIKTHOI cuTyauii npauiBHUK MbB mnoBuHEH
MEPEKOHATH KIIEHTa y TOTOBHOCTI JIONOMOITH, CIpOOyBaTh 3aCIOKOITH KIIIE€HTA,
BIJIBOJIIKTM HOT0 yBary Ha I1HUII HEWUTpaibHI ab0 MO3UTUBHI MOMEHTH JOCBIAY
MONEPEAHBOTO CIJIKYBaHHS; BOAHOYAC CIIBPOOITHUK MOBUHEH BUIIISIATU CIIOKIHHUM
1 BIICBHEHUM Y CO00i;

SKIIO KJIIEHT 3HAXOIUThCS B odici 1 Horo mii HeCyTh 3arposy 3J0pPOB’IO
nepconany Mb, maiiHy odicy, HEOOXITHO CHOKIHHO TOMPOCHUTH HOTrO TOKHWHYTH
NPUMIIICHHS; Y pa3l BiIMOBU Ta 3arOCTPEHHS CUTYaIlii, CIiJ] MONEPEAUTH, IO SKIIO
KJIIEHT TPOJOBXKUTH TaKy IOBEAIHKY, MpAIlIBHUK OyJle BUMYIICHUN BUKIUKATH
TOJIIIIIF0; BAPTO TOKJIMKATH HA IOTIOMOTY KOJIET;

SKIIO KJIEHT 3HAXOMUThCS y cebe Baoma, nepcoHary Mb pexkomenmoBaHo
NOKUHYTH IPUMIILIEHHS Ofpa3y, a 3a NoTpeOu - BUKIUKATH MOJIIIO.

6.4. 3aranbHi HOMEpPHU EKCTPEHUX BUKJIUKIB!

101 — excTpeHUI BUKIMK MOXKEKHUX;

102 — ekcTpeHU BUKIIMK TOJIIIIT;

103 — ekcTpeHUl BUKJIUK IIBUJIKOI MEAUYHOT JJOITOMOTH;
104 — ekcTpeHU BUKJIIMK Ta30BO1 CITYKOH.

6.5. Cxema CIOBIIIEHHS Y BUIAJKy BUHUKHEHHS! €KCTPEHUX CUTYaIlii:

3arenedonyBaru 102;

MOBIJJOMUTH TIPO EKCTPEHY cuTyaito aupexktropa Ilpurtyiaky, moBimoMuTu
koopanHatopa Mb;

noBioMmutn KoopamHaropa Mb ta qupekrtopa Ilpurtyiky.

6.6. IIpu obcTpini ocobam, sIKi 3HAXOAATHCS Y MPUMILLEHHI, HEOOX1THO BIACTU
Ha MJIOTY, MPUBIIKPUBIIM POTA, Ta MOB3TH BiJl BIKOH O HECyloi CTiHH abo
CXOBHILA.

6.7. Oapa3y micisi 3aBeplIeHHs] O0OCTpiay HEOOX1AHO HAIATH MEPITy MEAUIHY
Ta TICUXOJIOTIYHY JOIMOMOTY BCIM OTOUYIOUMM, SIKi MOTPEOYIOTh TaKOi JOMOMOTH,
nepii 3a Bce co0i, cniBpodiTHUKaM Mb 1 gopocium.
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6.8. Y pa3i HEOOXiHOCTI MOTPIOHO BUKJIMKATH MEIUYHY JOMOMOTY Ta/abo
CITYKOY 3 Ha/I3BUYANHUX CUTYaIliil.

6.9. Ilicnst 3aBepiieHHs OOCTPULY HEOOXITHO TMOBIJOMHTH TIPO CHUTYAIlIO
aupekTtopa Ipurtyiaky ado ocoly, sika Horo 3amimrye.

JIupexTop AenapraMeHTy
COLIAJTHLHOI MOJITHKH HOaia BOBK



Honarok 2

1o IlonoxxeHHs po MOOLTBHY OpuTaLy
COI1AJIbHO-IICUXOJIOTTYHOT JIOITOMOTH
ocobam, sIK1 MOCTPaXKIAIH BIJT
MOMAIIIHLOI'0 HAaCHJILCTBA Ta/ab0
HACHJILCTBA 3a O3HAKOIO CTaTl

dopma NepBUHHOIO OLiHIOBAHHS BUIIAJKY JOMANIHHOT0 HACHJIbLCTBA
Ta/200 HACWJILCTBA 32 03HAKOIO CTATI

1-AaminicTparuBHa iHdopMmanis

InenTudikauiiinuii Ko kJiienra: 01 MePCoOHAJTLY:
HOMeEp IHIMIAEHTY:

Jara inTepB'1o (1eHB/MICSAIIB/PIK): JlaTa iHqu{eHTy (1eHB/MICSIB/PIK) :

2-In¢opmanis Npo MOCTPAXKAATY 0CO0Y

Pik Hapom:keHHs (MpUOIU3HO, TaTh:
SIKIIO HeOOXiTHO) : / Kinoua
+ Yonosiua
Kpaina / Ykpaina / Monnosa
OXO/ZKEHHS / Pocis / PymyHis
/ Binopyce / Ine (BKasatn):
Cimeiinuii cTaH: + Heonpyxenuii (-a)

'Y mimo6i / ciiabHe MPOKUBAHHS
/ Posnyuennii (-a)/okpeMe MpOKUBaHHS
+ BnoBa / BliBellb

KiabkicTh aiTei, ixHiii Bik:

Yu € KiieHT 0co6o1o 3 inBaninnicrio? ~ Tak 7 Hi
/ 0c06a 3 ICUXiYHUM PO3J1a0M
/ Oco6a 3 Qi3HIHO0 iHBATITHICTIO

Yu € KIIi€HT JUTHHOIO 0e3 CYNPOBOAY A0POCIUX, JUTHHOI0, PO3JIYYEHOIO 3
ciM’€10, 200 JTUTHHOI0, SIKA HAJICKUTH 10 IHIIOI KaTeropii Bpa3jauBuXx ocio?
# Hi

/ JluTiHAa 6€3 CyNIpoBOaY A0POCIUX

/ JIATHHA, PO3JIy4eHa 3 ciM’€ro

/ Inma kareropist couiajJbHo He3aXHIIEHUX IiTei

Iigcexuisi st giTel, MOCTPAXKIAINX Bil HACHJILCTBA
(3amOBHIOBATH JIMIIIE CTOCOBHO OC10 BiKOM /10 18 pOKiB)

Sxkmo morepmnisia ocoda € IMTUHOK (MoJioamie 18 pokiB), un mpoxuBae
BiH/BOHa caM (-a)?
# Tak #Hi  (Sxmo Bignosias "Hi", ciix BiamoBicTu Ha HacTynHe




NMUATAHHSA)

3 KMM npoKUBa€E TUTUHA?

+ OnuH 3 0ATBKIB / ONKYH / MKTyBaJbHHUK
/ Poanu

/ BarbKo, MaTH / CIIiJIbHE TPOXKUBAHHS

/ luie:

3-IloapoOuui iHUMIEHTY

Yac 1001, K0JIH MaB Miclie iHIUJIeHT:

/% PaHOK (31 CXOy COHILIS 10 TIOJTYIHS)

/% Brens (3 MOMyIHs 10 3aXO01y COHIIA)

/% Beuip / Hid (4ac Mix 3aX0I0M Ta CXOIOM COHIIS)

+ HeBigomo

Micue iHmuaenty/=:

(MoaudikyBaTH BapiaHTH MICIIf, TOJIAl0UYM HOB1 BapiaHTH a00 BUIAJISIOUH iX 3T1THO
3 BaIllUM MICIIEM PO3TallyBaHHS)

/% Bynuys

# Llkona

4 Jlim kaienma

4 Jim kpueonuka

/% CninbHe micye nposicuéants KIieHma 3 KPUGOHUKOM

% Jlepoicasna ycmanoea

4 I pomaocwvka ycmanoséa

4 Inwe (exazamu noopobuyi)

Paiion micrTa, 1€ craBcsl iHIMAEHT:
/ ToainbChKH

/% ®OopTeunmii

 cMt Hose

Bua HacuabCcTBa/iIHUMAEHTY:

/% HacuibCTBO 3a 03HAKOIO CTaTi (IOUiIbHO po3mKpyBaTy i BUIU HACUIILCTBA:
3TBAITYBaHHs, (DI3UYHI HAMAIM, IEPECITITyBaHHSA, CEKCyalbHI JJOMaraHHs TOIIIO)
/% JloMalllHe HaCUILCTBO (BKa3aTH BHIM HACUIILCTBA: (Pi3MYHE, ICHXOJIOTTYHE,
CeKCyaJIbHE, EKOHOMIYHE HACHUIIBCTBO)

Yu noBiAOMIISIB KJIIEHT MPO el IHMUACHT 1Ie Aech?

(Alkwo max, obepimsv mun Hadasaua NOCiye ma 3anUlims Ha38y YCMAaHo8u /
opeanizayii, 0e KiieHm nogioomus npo UNA00K),;

(Obpamu yce, wo cmocyemucsi 0aH020 THYUOEHMY).

ZHi

/% 3aKjaj; OXOpOHH 370pOB’ s

/ 3aKnaj MCUMX0COLiaabHOI JOMOMOTH

% Opranu BHYTPIIIHIX crpas

« YcTaHoBa 3 HaJlaHHs IOPUANYHOI JOIIOMOTH

/% 3aKiaj] COLiaIbHOTO 3aXUCTY




% Kpu30BHii LIEHTP / IPUTYIIOK
/ IHiue (BKasaru):

Curyanis HACWIbCTBA BUHUKJIA 3 KJIIEHTOM Briepuie?
# Tak

+ Hi, moBTOproBaacs pasilie JeKijJbKa pasis

/ Hi, IOBTOPIOETHCA CUCTEMATHIHO

4-Indopmanisi Mpo MiIO3PIOBAHOI0 KPUBIHUKA

KinbKicTh migo3proBaHUX KPUBIHUKIB:
41

42

43

/ Binbe 3

Crarp nigo3prBaHoro (-HuX) KpuBIHUKA (-iB):

/ Kinoua + Yonosiua / KpuBaHUKH 000X cTarei

BikoBa rpyna mio3prOBaHOr0 KpHUBAHMKA (SKIIO BIIOMO, a00 BKa3aTH
npUOIU3HO):

4011
41217
418 - 25
426 —40
£ 41-60

CTOCYHKH MiZ03PHOBAHOr0 KPUBIHHUKA 3 MOCTPAXKAATOK 0C00010:
(BimmiTuTH Haliniepie, 1o miaxoanth; ooparu jgumre OJI1H BapianT)

+ CrareBuii TapTHEP / KOJIMIIHIA napTHep (y T.4. YOJIOBIK / APY>KHHA)

/ barbko / Maty / OMiKyH / MKJTyBaJIbHUK

/ THIIMH YIeH POJMHHM, OKPIM YOJIOBiKa / IPYKUHU, OaTbKa / Marepi / omikyHa /
NiKJTyBaJdbHUKA

+ KepiBHEK / poO0TOIaBEIb

+ Ulkineauii (-a) ToBapuil / moapyra

+ Buutens / criiBpoOGITHUK HaBYAILHOTO 3aKIIa1Ly

% HajaBau mociyr

+ CuiBopengap / cycig o OyauHKy / KBapTupi

/ JIpyT poaunu / cycin

/ Inmmii OieHeb / BHYTPIIIHBO epemiliena ocoba /0coba, ska MoBepHyIacs 3
MicCIb IT030aBJIEHHS BOJI1

+ TpecTaBHUK MiCIIEBOT TpoMan (3HaioMuin)

/% Hesnallomelp

/ Inie

+ Hesinomo

S5-3amyiaHoBaHa AisVILHICTH / IpoBeeHa podora

XT0 HanpaBuB KJi€eHTa 10 Bac?

+ CaMocCTiliHe 3BEpHEHHS




/% 3aKiaj OXOpOHU 310pOB's

/% 3aKiaj] ICUXOCOIIaIbHOI JOMOMOrH (y T.4. LIEHTP COLIANBHMUX CIIYkKO I ciM’1,
JITEH Ta MOJIOI1)

+ QpraHnu BHYTPIIHIX CIIpaB

+ YcTaHoBa 3 HaJAHHS IOPUIUYHOI JOOMOTY

/ 3aKiaji CoLialbHOTO 3aXUCTY

/ Bunrensb / ciiBpOOITHUK IIKOJIM / IHIIOTO 3aKIaLy OCBiTH

+ Tpomazcekuii migep /aisu

% Kpu3oBuii LIEHTp / IIPUTYIIOK

# Tnina opranisaiis (rpoMajichbKa Opraisailisi, MiKHApOJHa Heyps0Ba / ypsaaoBa
opraHi3artis)

« IHIa iep)KaBHa ycTaHOBa

PALIINE (BKa3aTH)

SIKi mociyru 3 nepeHanpasJjieHHs Oy 1M Ha/laHI KIi€eHTy?

+ HanpaBJjieHHs 10 KpH30BOTO IIEHTPY

+ HampasiieHHs 10 3aKJIaly 3 HaJaHHs ICHXOCOIIAIBHOI JIOTOMOTH
+ HanpaBJjieHHs 10 YCTaHOB 3 HaJaHHs FOPHIMYHOI JOMOMOTH

+ Hanpasienns 1o nominii / OBC

% HanpasJieHHs [0 3aKJIay COIiaIbHOTO 3aXUCTY

ki iHmi nocyru 0yjiM HaJaHI KJIl€EHTY?

// HaJlauHs TICUXOJIOTTYHOI JOMOMOTH

// HaJlaHHs HasgBHOI iH(opMaLii 111010 HAWOIMKIMX JTIKYBAIbLHUX 3aKIIaIiB

/% Hajanus iHdopMallii Ipo HaCUILCTBO 32 03HAKOKO CTaTi Ta / ab0 JOMAaIIHE
HACHJIBCTBO

/% NiarHOCTUKA COLaIbHO-IICUXOJI0TTYHOr0 CTaHy MOCTPaXKIAI0i 0CO0H

/ OIIHKa PU3UKIB MOBTOPHOIO CKOEHHS HACHJIbCTBA 3a 03HAKOKO cTati Ta / abo
JIOMAITHHOTO HACHIIHCTBA

// KOHCYJILTYBaHHS 3 COLIabHO-TIPABOBUX MTUTAHb

/ 311HCHEHHS 3aXO/iB COLIANLHOI MiATPUMKU

/ CKIIaJjauHs IIany Oe3IeKu

/ iniie (BKa3aTH)

6 - OuiHoBaHHA

Onuurith eMOUiHHMMA CTAH KJIEHTA HA MOYATKY iHTEPB’10:

Hansikanwmii / BigayBae cTpax

CyMHu#i / npurHiYeHui / anaTuaHui

HecnokiitHuii / HepBO3HUI

Posnparosanuii

ArpecuBHUM

CrnokiiHuit

[Hme (Bkazaru)
Onuurith eMONiHHUMA CTAH KJIIEHTA HANIPUKIHII iHTEPB’10:
% Hansxanuii / Bimaysae crpax

+ Cymuuii / npurHiueHnii / anaruaHuii

/% Hecnokiliuuii / HEpBO3HUIA

ANV




Posnparosanuit

ArpecuBHu

CrokiiiHuit

[H11E (BKazaTn)
NUIIITH eMOUIHHUHA CTAH KJIEHTA HANIPUKIHLI iHTEpPB’10:

Hansikanwmii / BiguyBae cTpax

CymHul / IpUrHiYeHUH / almaTUIHUM

Hecnoxkiitauii / HepBO3HMIA

PoszaparoBanuit

ArpecuBHUNI

CrokiitHuit

[Hme (BKazaTn)

NNANEEN

o

NN

Y pasi 3rBaJTyBaHHS, UM NOSACHUIN BU KII€HTY MOXKIMBI HACTIAKH
3rBAJITYBAaHHS (AKIIO KJIi€HT cTapiue 14 pokis)?
# Tak  ZHi

Y pasi 3rBaJTyBaHHS, UM NOSACHWIN Bu 0aTbkam / onikyHy / MiKJIyBaJIbHUKY
MOKJIMBI HACJIIIKM 3IBAJITYBAaHHS (KO KJIi€EHT MoJioame 14 pokis)?
#Tak  ZHi

Un naB KJIEHT 3roay Ha PO3NMOBCIOIUKEHHSI CBOIX HENMEPCOHAJIbHUX JaHHUX Yy

Bamux 3BiTax?
+~ Tak .~ Hi

JAupexTop nenapraMeHTy
COLAJILHOI MOJITHKH IOaisa BOBK



Honarok 3

1o IlonoxxeHHs po MOOLTBHY OpuTaLy
COI1AJIbHO-IICUXOJIOTTYHOT JIOITOMOTH
ocobam, sIK1 MOCTPaXKIAIH BIJT
MOMAIIIHLOI'0 HAaCHJILCTBA Ta/ab0
HACHJILCTBA 3a O3HAKOIO CTaTl

ILnan 3axoaiB moa0 0e3neku
MOCTPAKAAJIOL 0CO0M BiJ JOMAIIHBOI0 HACWJIBCTBA Ta/a00 HACKJIBLCTBA 32
03HAKOI0 CTATI

(ITman ckmamaeThest MOCTPAKIAIO 0COO0I0 Pa3oM 3 TICUX0JI0TOM abo COIliaIbHUM
npaiiBHUKOM. [IpUMipHUK IJIaHy HaIa€ThCS MOCTPaXK Al 0c001)

IHoxymaiiTe mpo cBOIO Oe3neKy 3aBYACHO Ta MiATOTyHTEeCH:

JUIS BAIIOT'O 3AXUCTY

I. 3anuwims eaxcnuei ons Bac nomepu meneghonie (poouui, Opy3si, coyianvha
cyorcoa, npumynox, inuie) ma 3oepicaiime ix y micyi, oe Bu neeko 3mooiceme 3uaumu
ix ma e3samu 3 coboro.

Ne |HOMep Tenedony [M’s1 TronMHM/HA3BA 3aKIady
/1

el Il el B B

BUBYITHh 3HAKH, IO MOXYTb BYTHU CHUI'HAJIAMHU 3AI'PO3U
HACUWJIBCTBA - 3AJMUIIITHD OCEJIO 10 TOIO, sK BOHO
PO3IIOYHETbHCA

1. /{atime 6ionoeioi cobi, ax Bu 6ydeme Odiamu y 6unaoxy HacCuibCmea:
Sk 1 MoKy BUOpaTucs 3 10MY/KBapTUPH Yy pa3l noTpedu?

Sk rapantyBaT O6e3neKy ITIM?

Ko s migy, 4y MigyTh AITH 31 MHOKO?




Uu w™oi JoKyMeHTH (TacmopT, CBiJIONTBAa TPO HAPOKCHHS  JIITEH,
11eHTU(PIKAITHUN KO/, AUIUIOMH), TPOIII, KJIFOYl JIeXKaTh Tak, IO iX MOMKHA JIETKO
3aXOIMHTH 3 c000r0? UM j1ekaTh BOHU B OTHOMY Micii? /e BoHU jexarh?

Uu miaroToBIeHUN 3aBYaCHO KOMIUIEKT OJIATY, JIIKIB, IHIMUX BAaXXITUBUX peuei
(mampukiian, yaroONeHa irpamika Jjisi JWTAHUA) Ha BUMAJOK, SKIIO JTOBEIACTHCS
IIBUJKO 3JIMILIATU OCENI0?

Uu BIAKIAJEHO TPOIIOBY CyMY, SIKOT BUCTAUUTh HAa BUKIIMK Takcl, y pa3l SKILIO
noTpiOHO Oy/e MBUJIKO BTEKTH?

VY KOro s MOXKy 3aJIMIIATA YaCTHHY TPOIIEH, ONST, KOIii JOKYMEHTIB Ta 1HIII
HEOOX1TH1 pedi?

No Im’st monuuM/Ha3Ba 3akinany | KonrtaktHa iH(pOpMallis (TouHa ajapeca,
TenedoH)

1.

2.

Y MeHe 3aBxu € npu codi1 IpiOH1 rpolill Ta HOMEpH TenaedoHIB?

KoMy i3 cycifiB MO)KHa pPO3MOBICTH MPO PU3WK HACWIBCTBA Ta IOMPOCHTH
BUKJIMKATH TIOJIIIO, KO BOHU MOYYIOTh MiI03PUIHN 1Iym?

Jle BIOMa MOXKHA TIEpeXOBaTUCA TiJ 4Yac cBapku (Tojaii Bij HeOE3MEeuHUX
MPEIMETIB Ta ,,[NTyXHUX KyTiB”)?

OTtike, nis migBUINeHHs PpiBHA Bamoi 0e3dnmeku y BHUNAAKY HAacWiIbcTBa Bu
Maere:

1. Tlpogymaru cBoi aii 3a3majieriib Ta BIEBHUTHUCA, 10 Bu rotoBi a0 cuTyarii,
HACKUIBKH 11€ MOYKJIUBO.

2. Ilogymaru mipo Te, sk 3a0e3neunT O0e3MeKy TITEH.

3. 3aBUacHO 3HAWTH Take Micile, Kyau 60 Bu 3Moru miT y pasi HeOe3neKu.

4. Po3kazaTu Mpo HACHJIBLCTBO YW MOrO 3arpo3y THM, KoMy Bu poBipsiere (apys3sM,
ponuyam).

5. 3BepTaTucs 11 JOTIOMOTH Ta MIATPUMKH J0 BIAOBITHUX CIYKO.



JIJISI BAXHUCTY BAIIUX JITEA
Uu 3HAIOTH JITH CUTYAITIIO, sIKa B1AOYyBA€ThCS (B KOHTEKCTI PU3HKY HACHUJILCTBA)?

Uwu 3romHi cyciay, mob, y pa3i Hebe3neku, JITH MOTIIN 3aJIUIITUTUCS 3 HUMH Ha
NesKui yac?

Yu 3HAIOTH AITH, SIK JICTATHCS 10 O€3MEYHOI0 MICLA Ta JO KOTO MOYKHA HITH Y
BUIIAJIKy JOMAIIHbOTO HACWJIbCTBA (HMXKY€ BKAXITh LIOHAMMEHIIe 3 Micls, Kyau
MOXYTb MITH JITH):

No  |IM’s monuHu/Ha3Ba 3akiany | KonrtakTHa iHGoOpMarlisa (TouHa ajapeca,
TenedoH)

Sl IRl Bl o

JIupexTop nenapraMeHTy
COIIAJTHLHOI MOJITHKH HOuaia BOBK
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