JToonpausoBano 04.06.2021 p.
Nonauuii nogarok 2 1o Iogoxenus

PINMMEHHA

BUKOHABYOT'O KOMITETY
KPOIIMBHUIIbKOI MICBKOI PA/IN

Bin " " 20 pokxy Ne

IIpo yrBopeHHs1 MOOIJILHOI OpUraamn
COLIAJIbHO-TICUXOJIOTIYHOI JOMIOMOT' T
0co0aM, IKi MOCTPAXKAAIHU Bill JTOMAITHHOTO
HACHJIBLCTBA Ta/a00 HACWJIBCTBA 32
03HAKOI0 CTAaTi, Ta 3aTBEePIKEHHA
IHon0:keHHs PO Hel

Kepyrouncy crartamu 140, 146 Koncrurynii VYkpainm, migmydkrom 2
nyHkTy "0" wactunu | crarti 34 3akony Ykpainu "I[Ipo miclieBe caMOBpsITyBaHHS B
Vkpaini", wactunorw npyrowo crarti 14 3akony VYkpainu "[Ipo 3amoOiranHs Ta
OPOTUIII0 JOMAalllHbOMY HACUJILCTBY', BIANOBIAHO 10 moctaHoBu Kabinery
MinictpiB Ykpainu Big 22 ceprus 2018 poky Ne 654 "IIpo 3arBepmxenHs TumnoBoro
MOJIOKEHHS PO MOOLITEHY OpHUTay COMaIbHO-TICUXOJIOTTYHOI JOTIOMOTH 0c00aMm, siKi
MTOCTPaXKJIaau BiJl JOMAIIHHOTO HACHIIBCTBA Ta/ab0 HACHIIHCTBA 32 O3HAKOKO CTaTi",
pimenns KponuBHuiibkoi Mickkoi paau Big 20 tpaBusa 2021 Ne 392 "IIpo cTBOpeHHS
KomyHaneHoro 3aknany "KpONMBHHULBKHN MICBKMM NPUTYJIOK s 0cCi0, SsKi
MOCTPaXJajdu BiJl JOMAalllHbOIO HACHUJIbCTBA Ta/a00 HACUJIbCTBA 3a O3HAKOIO CTarTi
KponuBHHULIbKOT MICBbKOI paan", BUKOHaBUKKA KOMITET KponMBHUIEKOI MICBKOI paju

BHUPIIMNAB:

1. YTBOpUTH MOOLIBHY OpHUraay COIladbHO-IICUXOJIOTTYHOI OIOMOrU 0codam,
AK1 TOCTPAXKJIAJIH B1J] JOMAIIHHOTO HACUJILCTBA Ta/a00 HACHIIBCTBA 3@ O3HAKOIO CTATI.

2. 3arBepautu [lonoxeHHs Mpo MOOLIBLHY OpUraay CoIlagibHO-TICUXOJIOTTYHOT
JOTIOMOTH  oco0aM, SKI TMOCTpaXJaJld BiJI JOMAIIHBOTO HACHIJIbCTBA Ta/abo
HACHWJILCTBA 33 O3HAKOIO CTaTi, IO JOAA€THCA.

3. Hupexropy KomynanbHoro 3aknany "KponuBHUIIBKMIT MICBKUH MPUTYIOK
Uil 0Ci0, Kl MOCTPaKJIaly BiJ JOMAIIHHOTO HACUJILCTBA Ta/ab0 HACWIIBCTBA 3a
o3Hakoro crari" KponuBHMIIBKOI MICBKOI pajd BU3HAYUTH Ta 3aTBEPAUTHU
NEePCOHAIBHUN CKJIQJ MOOLIBHOI Opurajn COLIaIbHO-TICUXOJIOTTYHOT JIOTIOMOTH
oco0aM, fKlI TOCTPaKJIajdu BiJl JOMAIIHbOI'O HACWJIbCTBA Ta/ab0 HACHIIbCTBA 3a
O3HAKOIO CTari.

MicbKkuii roJjioBa AHapiit PAMKOBHUY
IOmis BoBk 35 83 98



3ATBEPI’KEHO

Pimenns KponuBHHIIBKOT MiCHKOT paau
" " 2021 poky Ne

HOJOXEHHA

Mpo MOOIILHY OpUraay couiaJbHO-NICUX0JOTIYHOI J0MOMOTH 0c00aMm, sIKi
NMOCTPAXKAAJIN Bi/l JIOMAIIHBOI0 HACWJILCTBA Ta/a00
HACWJIbCTBA 32 03HAKOIO CTATI

Kponusauipkuii-202 1
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1. MobGinpHa Opwuraga CcOIIaJbHO-TICHXOJOTIYHOI JOIOMOTH 0co0aM, SKi
MOCTPaXKIaK BijJl JOMAITHHOTO HACWIBCTBA Ta/a00 HACHIILCTBA 3a O3HAKOKO CTaTi
(mam - wmoOutbHa Opurajga) - cHoemiaidi3oBaHa CiIyX0a MATPUMKH 0cCi0, K1
MOCTPaXJajdu BiJl JOMAaIlllHbOIO HACHUJIbCTBA Ta/a00 HACUJIbCTBA 3a O3HAKOIO CTaTi
(maui - mocTpaxkaaai 0coom).

2. Mertow nisuIbHOCTI MOOUTBHOT Opuraau € HaJaHHS COIliajbHO-
IICUXOJIOTIYHOI JTOMOMOTU TMOCTPaKIAIUM 0co0aM, 30KpeMa COLIAJBbHUX IHOCIYT 3
KOHCYJIBTYBAaHHS, KPU30BOTO Ta €KCTPEHOTO BTPYYaHHS, COLIAIBbHOI MPOQIIaKTUKN
BIJIMTOB1THO JI0 1X moTpeo.

Mo0OinsHa Opuraaa Hajgae colliaibHiI MOCIYTH HMUISIXOM MpPOBEAEHHS (PaxoBoi
KOHCYJIbTaIlli 3a JOMOMOTO0 Tele(OHHOTO 3B’S3Ky, 3 BHUI3IOM Yy CHEIiaJIbHO
OpraHi30BaHOMY TPAHCIIOPTI O MICI TMpOKUBaHHS (TIepeOyBaHHS) MOCTPaXKIATHX
0ci0 YM IHIIOTO BKa3aHOTO HUMHU MicCI, y mpumimeHHi KomyHanbHOro 3akiamy
"KpOnuBHULIBKUN MICBKMIA TPUTYJIOK AJisi 0Ci0, sIKI MOCTPa)KJaldu BiJ JTOMAIIHbOTO
HAaCUJIbCTBA Ta/a00 HACWJIBCTBA 3a O3HaKow ctaTl" KponmuBHUIIBKOI MICBKOI pajau
(mami - Ilputynok).

HisibHICTE  MOOUIBHOI Opuragu TMOUIMPIOETHCS HA TEpUTOpIi  MicTa
KponuBHULBKOTO.

3. Mo6inpHa Opuraga yTBOproeTbest Tipu [IpuTynky 1 € Horo CTpyKTYpHUM
1PO3/T1TIOM.

MoOinsHa Opuraga yTBOPIOETHCS —PIlIEHHAM BHKOHaBYOTO KOMITETY
KponuBHUIIBKOT MICBKOT pajind, A0 CKIATy SKOi BXOASATH CHiBpoOiTHUKH [Iputynky i3
3amydeHHsIM (axiBIIB I1HIMUX CYyO €KTIB, WO 3IIMCHIOIOTH 3axomu y cdepi
3armo0OiraHHs Ta MPOTHIil HACHIIBCTBY, 3a 1X 3r0/1010 (Jaui - Cy0’€KTH).

4. TlepcoHanbHUW CKJaJ MOOUIBHOI Opuraau 3aTBEPIXKYEThCS HaKa30M
nupekropa [Iputynky.

KonTponb 3a AisIbHICTIO MOOUIBHOI OpUragu 3I1ACHIOETHCS JTUPEKTOPOM
[IpuTynKy BiANOBIIHO A0 3aKOHOJIABCTBA.

Jlo 3abesrneueHHs (yHKIIIOHYBaHHS MOOUIbHOT Opurajav BIATOBIIHO 0O
3aKOHOJIaBCTBA MOXYTh  JIOJIy4aTUCS MIANPUEMCTBA, YCTaHOBHM, OpraHi3allii
HE3aJIeXKHO BiJl (OPMHU BIACHOCTI, TPOMAJIChKI 00’ €IHaHHS, MIXHAPOAHI OpraHizaiii,
1HO3eMHI HEYpsJO0B1 opraHizailii, (pi3uyHl OCOOU-MIANPUEMIII, SIKI BIIIOBIAAIOTH
KPUTEPISM JiSTTBHOCTI Cy0’ €KTIB, IO HAJAIOTh COIliabHI TTOCITYTH.

5. Mob6inbHa Opuraga y cBOIll AisIBHOCTI KepyeTbest KoHcTHTymi€ro Ta
3aKOHAMHM YKpaiHH, noctaHoBamu BepxoBHoi Pamm Ykpainm, axramu [Ipesmnenra
Vkpainu Ta Kabinery MiHicTpiB YkpaiHM, MIKHAPOAHUMHU JIOTOBOPAaMHM, 3rofa Ha
000B’sI3KOBICTh SIKMX HaJlaHa BepxoBHoto Panoro Ykpainu, pilieHHAMH HEHTPATbHUX
1 MICIIEBUX OpTaHiB BUKOHABYOI BJIa/IM, OPraHiB MICIIEBOTO CaMOBPSITyBaHHsI, a TAKOX
[TonoxeHHsIM po MOO1ILHY OpUTay.



6. MoO6inpHa Opuraga aie Ha miacTasi 1poro Ilonoxenns. Ynenun MoO1LIBEHOT
Opuramm y CBOIM JAiSUIBHOCTI JOTpuUMyroThesi IlpoTtokonmy Oe3meku poOOTH
MpaliBHUKIB MOOUIbHOI Opuraau (momarok 1), BUKOPUCTOBYIOTH y poOoti Dopmy
MIEPBMHHOTO OLIHIOBAHHSI BUIIAJIKy JOMAalIHBOTO HACHUJIBCTBA Ta/ad0 HACHUJIBLCTBA 32
o3Hakor crari (momarok 2) Ta I[lnman 3axomiB o0 Oe3meKku MmocTpaxaanoi ocodu
(monarok 3).

7. disnpHICT, MOO1ILHOT OpHUTad IPYHTYETHCS Ha 3acajax:

rapaHTyBaHHS MMOCTPAXAAIUM 0co0aM Oe3MeKH Ta IX OCHOBOIIOJIOKHHX TPaB
1 cB00O/ 3 ypaxyBaHHSIM METH 1 3aBIaHb MOO1JIbHOT OpUTaiy;

HAJEKHOI yBaru J0 KOXXKHOTO (akTy JOMAaIlHbOTO HACHIBCTBA Ta/a0o
HAaCHJILCTBA 332 O3HAKOIO CTaTi (J1aji - HAaCWJIBCTBO) IMiJl Yac 3IWCHEHHS 3aXO[IB Y
ctepi 3armobiraHHs Ta MPOTHIIT HACHIIBCTBY;

BpaxyBaHHS HEMPONOPIIIHOTO BIUIMBY HACHJIBCTBA Ha JKIHOK 1 YOJOBIKIB,
JITEN Ta IOPOCIUX, 3a0€3MEUEHHS PIBHUX MPAB Ta MOKIMBOCTEHN >KIHOK 1 YOJIOBIKIB
M1J] Yac 3/11CHEHHS 3aX0/11B Y c(epl 3anmobiraHHs Ta NpOTHAll HACHIIbCTBY;

BHU3HAHHS CYCHIIbHOI HEOE3MEeKN HACUIIbCTBA Ta 3a0€3MEUEeHHS HETEPIUMOTO
CTaBJICHHS JI0 BC1X MO0 MPOSIBIB,;

MOBarM Ta HEYNEPEHKCHOTO CTaBJICHHS JI0 IMOCTPaXIaluX  ocio,
3a0e3IeUeHHsl PIOPUTETHOCTI iX MpaB 1 3aKOHHUX IHTEpEeCiB Ta Oe3MeKH I 4ac
3MIMCHEHHS 3aX0/1iB y cdepl 3anmodiraHHs Ta IPOTUIIi HACUIILCTBY;

KOH(IASHIIIHHOCTI 1H(OpMaIi Tpo mnocTpaxigaiux ocid Ta ocif, sKi
MOBIJJOMUJIM TTPO BYMHEHHST HACHIIbCTBA,

JTOOPOBUTFHOCTI OTPUMAHHS JIOMOMOTH TOCTPaXKIATUMU 0C00aMH, KpiMm
IITEH Ta HEAI€3aTHUX OCI0;

ypaxyBaHHSI OCOOJMBHX MOTPed Ta IHTEPECIB MOCTpaKAAINX 0CiO, 30KpeMa
0C10 3 IHBaIIAHICTIO, BariTHUX JKIHOK, JAITEH, HEAI€3JaTHUX 0C10, 0CI0 MOXUIIOTO BIKY;

e(ekTUBHOI  B3aeMOAil Cy0’€KTIB MDX €000, 3 TPOMAJCHKUMU
00’€THaHHSIMHU, MDKHApOJHMMHU OpraHizallisMu, 3aco0amMu MacoBoi iHdopmarlii Ta
BCiMa 3aiHTEPECOBAHUMH 0COOAMU;

HEJIOMYIICHHS JUCKpUMIHAIlT 3a OyJab-sSKOI0 O3HAKOK (CTaTi, pach, MOBH,
peNrifiHuX, TOJITUYHUX a00 1HIIMX MEPEKOHAaHb, HAIIOHAJIHLHOTO a00 COILIAIBHOTO
MOXO/PKEHHS, HAaJeKHOCTI JI0O HAIIOHAJbHOI MEHIIWHU, MaWHOBOTO CTaHy,
IpOMaJISIHCTBA, BIKY, CTaHy 3[0pOB’S, I1HBaJIJHOCTI, CIMEHMHOTO CTaHy, CTaTycy
ODLKEHIl, BHYTPIIIHRO MEPEMINICHOI 0COOM YM 1HIOT BH3HAYEHOI 3aKOHOIAABCTBOM
KaTeropii MirpaHTiB TOIO) TiJ] Yac HAaJaHHS JOTIOMOTH MOCTPAXKAATIUM 0C00aM.

8. OCHOBHUMU 3aBAaHHSIMH MOOUIBHOI OpUTaIH €:
HaJaHHS TICUXOJIOTTYHOI JJOTIOMOTH MOCTPAXKIATIUM 0c00aMm;

pearyBaHHs Ta HaJaHHS HE MI3HIIIE HDK MPOTITOM OfHIET J0OU COIliaabHO-
MICUXOJIOTIYHOI JOTIOMOTH TIOCTPAXKIATUM 0co0aM, SKI TOTPeOyIOTh TEpMIHOBOI
JOTIOMOTH, 30KpeMa IIJIIXOM KPHU30BOT'O Ta eKCTPEHOTO BTPYUYaHHS,



1HQOPMYBaHHS TMOCTPAXAAIAX OCIO MO0 TOCHYr (MEIUYHUX, COIATbHUX,
MICUXOJIOTIYHNX, TPABOBUX TOINO), SKI BOHU MOXYTh OTPUMATH ISl TIOJOJAHHS
HACJIJIKIB HACUJILCTBA, Ta II0/I0 HA/IaBauiB TAKUX MOCIYT, 30KpeMa THIIUX 3arajibHUX
a0o0 creriani3oBaHuX CIIYXO0 MIATPUMKH MOCTPaXXKAINX OCI0;

PO3’ACHEHHS TOCTpaXAaIMM oco0aM iX TIpaB, BHU3HAYCHUX 3aKOHOM,
MOKJIUBOCTEH OTPUMAHHSI IOIOMOTH Bij] Cy0’ €KTIB Ta JAOIIIBHOCTI 1i OTPUMaHHS;

POBa/KEHHS 1H()OPMAIIHHO-TIPOCBITHULIBKOI JISJIBHOCTI (Y TOMY 4YHCHI
PO3IOBCIOMIPKEHHS CEpe/l HaCCJICHHS BIAMOBIAHUX 1HGOPMAIIIHHUX MaTepiaiiB) 1010
dbopmMm, MpOSABIB Ta HACIIJKIB HACHJIbCTBA, (POPMYBaHHS HETEPIIMMOTO CTaBJICHHS
IPOMAJIIH JI0 IMX SIBMII, & TAKOX IOJ0 3axoAiB y cdepi 3amobiraHHs Ta mpOoTHIlT
HaCHUJIbCTRY.

9. HaganHs MOOUIBPHOIO OpHTaJ0I0 COIIAJBHO-TICUXOJOTIYHOI JIOITIOMOTH
MoCTpakaanuM ocobaM mepenadadae 3a0e3neueHHs MiHIMaIbHO HEOOX1JHOTO 00CsTY
MOCITYT, a caMe:

JUarHOCTUKY (OIIIHIOBAHHS) TICUXOJOTIYHOTO CTaHy MOCTPaXKaalioi ocoow,
OIIIHIOBAHHSI PU3HKIB MPOIOBKECHHSI UM TTIOBTOPHOTO BUMHEHHS 1010 He1 HACHITLCTBA;

KpHU30BE Ta EKCTPEHE BTPYYaHHS 3 METOK HETalWHOro YCYHEHHS a0o
MIHIMIi3aIlii HAaCJliJIKIB HACUJIHCTBA, UISIXOM BUKJIUKY €KCTPEHOI MEAUYHOI JIOTIOMOTH,
YIOBHOBa)KEHOTO IMMiAPO3/1ay oprany HamioHanbHOi modinii, HampaBjieHHs Ta/abo
TpaHCTOpTyBaHHA 0 [IpuTynky, UEHTpY MEIUKO-COIiadbHOl  peadimiTamii
MOCTpaXaaauX 0cid ToIo;

HaJaHHS TICUXOJOTIYHOI OTIOMOTH, y TOMY YHCII MITSM, BIJIIMOBITHO [0
1HIUB1TyaJIbHHUX ITOTPEO;

CKJIQJICHHS TUTAHY 3aXOJiB MO0 OE3MEeKH MOCTPAKIAINX OCI0;

KOHCYJIETYBaHHS 3 TWTaHb, OB S3aHUX 3 TPOTHIIEI0 HACWIHCTBY, B TOMY
YUCIIl 13 3a]y4YEHHAM Yy pa3l moTpeOu (axiBUIB 1HIIMX OPraHiB, CIYX O, 3aKJajIiB,
YCTaHOB, OpraHizarlii;

HaJaHHs 1HQoOpMaIlli Mpo HaWOMMKYl JIKYBaJIbHI 3aKkjiaju, B SIKUX HasBHI
MeIU4HI HA0OpH TepMIHOBOI MOCTKOHTAKTHOI npodinakruku BIJI/CHI /1y, indexuiid,
IO TIEPENAIOThCS CTATEBUM IILIAXOM, 1 MOMKJIMBOCTI OTPUMAaTH TOCTKOHTAKTHY
npodiIaKTUKy TPOTATOM 72 TOAWH 3 MOMEHTY HeOa)kaHOro Ta/abo HE3aXHILEHOTO
CEKCyaJIbHOTO KOHTAKTYy (B pa3i MoTpedu);

NPOBEJICHHS 3aXOiB 13 COIllajbHOI Ta peaOuTiTalliifHOI MiATPUMKH
MOCTpaXKIaIuX 0cio;

CIOPHSIHHS TMOCTpaXJaiuM oco0aM B OTpPUMaHHI JIOJATKOBUX TMOCIYT
(MenmUYHUX, COIlaTbHUX, TICHXOJOTIYHUX, MPABOBUX, 3a0€3MEYCHHS TUMYACOBOTO
OPUTYAKY TOIIO), Yy TOMY WYHCJII LUIIXOM HaIlpaBlIeHHS B pasi morpedbu Ao
BIIMOBIHUX 3arajibHUX a00 CIeliali30BaHuX CIYKO MIATPUMKHA NOCTPaKAUINX 0C10
Ta/a00 1HIKX CyO’€KTIB;

1H(OPMYBaHHS KPUBIHUKA 110JI0 MOKJIMBOCTI 3@ BJACHUM Oa)KaHHSIM MPOUTH
mporpamy Jijisi KpUBIHHUKIB.



10. Buizn MoO6inbHOT Opuraay 3a1MCHIOETBCS 3a TOMNEPEAHBO CKJIIAJIECHUM
rpadikoM, a TakoX MO3AIJIAHOBO 1]l Yac OTPUMAaHHS MOBIIOMJICHHS PO BUSBICHHS
(haxkTy BUMHEHHS HACWJIBLCTBA Ta MOTPeOy y HaJaHHI MOCTpaXkaaIiil 0co01 TepMiHOBOI
JIOTIOMOTH.

11. TTocayru mocTpaxaaauM oco0aM HaJIalOThCS HE3aJeKHO B MICHS iX
peectpamii abo wicug nOpoxuBaHHSA (TepeOyBaHHS), HASBHOCTI 3asiBH  4YH
MOBIZIOMJICHHSI TIPO BYMHEHHS HACHUJIbCTBA, pEECTpalli BUIMAIKy B E€auHOMY
JIeP’)KaBHOMY PEECTP1 BUTIAJIKIB JJOMAITHHLOTO Ta HACHJILCTBA 3@ O3HAKOIO CTaTi.

Hananus mocnyr moctpaxpaaniii oco0i 3a (akToM BYMHEHHS CTOCOBHO Hel
HACHJILCTBA MOKE TPUBATH HE O1IbIIIE HI’K TPU MICHIII.

[HI1 MOCayru MoHaa MiHIMAJIbHO HEOOXITHHM O0OCAT MOCIYT, 3a3HAYCHUX Y
nyHKTi 9 11poro [TomoxeHHs, HagarThCs B MEKaX MOXKIUBOCTEH MOO1IbHOT OpHUrau.

12. TlepecyBanHsi MOOUIBbHOI Opuraau 3IHCHIOETHCS HA BIIACHOMY a0o0
3aIy4eHOMY aBTOTPAHCIIOPTI 13 BOMIEM.

13. IIpamiBHUKH, K1 BXOAATH A0 CKJIaay MOOUIbHOI Opuraau, BUKOHYIOTh CBOT
(dyHKITIOHAIBHI 000B’SI3KK BIAMOBIIHO 70 1bOro Iloo)keHHs, 10CcaioBOi IHCTPYKITT
Ta OTPUMYIOTh 3apO0ITHY IJIATy 32 MiCIIEM pOOOTH.

14. Cxman MoOLIBRHOT Opuraam, Miciie ii JIOKarmii Ta TEepUTOpis, Ha SKY
MOIIMPIOETHCSA 11 MISUTBHICTD, 3aTBEP/KYIOTHCS JupeKkTopoM [Iputyky.

VY pimeHHi mpo yTBOpeHHST MOOUIbHOI Opuraau 13 4yucia MpaliBHUKIB, K1
BXOJISATH JI0 1i CKJIa/Ty, BU3HAYAETHCS KEPIBHUK MOOIJILHOI OpUTaIH.

15. KepiBHuK MOOUITBHOT Opuraau:

OpraHi30BYy€ Ta KOOPAUHYE poOOTY MOOUIBHOT OpUTaau;

ckiagae rpadiky TIIAHOBUX BHI3/IB Ta HAJaHHS KOHCYJbTAIlll MOOUIHHOIO
Opurazor0, KOHTPOJIOE X TOTPUMAHHS;

3a0e3mneuye eKCTpeHl BUI3IM Ha MICHS y pa3l BUMHEHHS HACWIbCTBA (HE
MI3HINIE HDK 4Yepe3 TpU TOAMHH 3 MOMEHTY OTPHMAaHHS TOBIIOMJICHHS IIIO/IO
MOCTPaXAAIUX 0C10, sKi MOTPeOyIOTh TEPMIHOBOT TOTIOMOTH);

KOOpJIMHYE HaJlaHHS MOOLIBHOI0 OpUrajiol0  COIiadbHO-TICUXOJIOTIYHUX
MOCTYT MOCTPAXKIAIUM 0CO0aM;

KOHTPOJItO€ €(hEeKTUBHICTh HAJaHHS TIOMTOMOTH MOCTPAXKIATUM 0Cco0aM;

IJIaHy€e, KOOPIUHYE Ta 3a0e3neuye e(heKTUBHY B3a€MOJIi10 MOOLIILHOI Opuraau
13 cy0’eKkTamu;

IJIaHy€e, KOOPJIUHYE Ta 3a0e3Ieuye CyInepBi3iro MOO1ILHOT OpUray.
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16. MoOinpHa Opuraga 3A1MCHIOE BHWi3 y CHELIalbHO OpPraHi30BaHOMY
BJacHOMY a0o0 3ajJy4eHOMY TpPaHCIIOPTi, BIAMOBIAHO 10 TpadikiB BHUi3dAIB ab0 B
EKCTPEHUX BHITAIKAX.

17. 3amyueni MPEACTAaBHUKUA 3IACHIOIOTh 3aXOAM Yy MEXKaX CBOIX
NOBHOB&)XCHB BI/IMOBITHO JI0 3aKOHOJABCTBA, 30KpEMa IIO/I0 MPOBEJACHHS TEPEBIPKU
iH(opMarii mpo (HakT BAMHEHHS HACUJILCTBA, pearyBaHHs Ha TaKi BUTIAJKKU, HaJlaHHS
MOCTpaXaaauM ocobamM HEoOXiAHOI JIOMMOMOTH Ta 3aXHMCTY BIAMOBIAHO JI0 TOPSJIKY
B3aeMOJIl Cy0’€KTIB, IO 3MIHCHIOIOTH 3aX0Iu y cdepi 3amobiraHHs Ta TPOTUIIT
JIOMaIlTHEOMY HAaCUJILCTBY Ta/ab0 HACUIILCTBY 32 O3HAKOIO CTATI.

18. CorianbHO-TICUXOJIOTIYHA JOTIOMOTra IMOCTpaXaaaidi 0co0l HaTaeThCs
MOO1TBEHOIO OpHUTaI0r0 6€30TUIaTHO.

19. 3 meTor0 HajaHHs NOCTpaXKaaniil 0co0l HEOOXIAHUX MOCTYT 1 TOMOMOIH
iH(popMaliss mpo Taky o0co0y MepeaeTbcsl I1HIMMM Cy0’€KTaM BIAMNOBIAHO /10
3aKOHOJIAaBCTBA 3 JIOTPUMAHHSIM IIPABOBOIO peXHUMY 1H(MoOpMallii 3 oOMeKeHUM
JOCTYTIOM.

20. MoOinpHa Opurajaa CHIBOpALIOE 3 yciMa Cy0’€KTaMH BiANOBIIHO 10
MOPSIIKY B3a€MOJIi CyO’€KTIB, IO 3AIMCHIOIOTH 3axonu y cdepl 3amobiraHHs Ta
MPOTUIT JOMAITHbOMY HACUJILCTBY Ta/a00 HACWIJIBCTBY 332 O3HAKOIO CTaTI.

21. CaiBopartist MOOUTEHOT OpUraau 13 Cy0’ €KTaMU 31MCHIOETHCS IISIXOM:

3aJly4eHHs] TPEJCTAaBHHUKIB CyO0’€KTIB J0 BHi3Ay MOOUIbHOI Opuraau Ta
HaJIaHHS COI1aIbHO-TICUXOJIOTIYHOT JOTIOMOTH TTOCTpaxaaiii 0cooi;

HaNpaBJICHHS MNOCTPaXJIaduX OcCi0 10 IHIIUX CyO’€KTIB JUIsl OTPUMAHHS
JOAATKOBUX TMOCIYT Ta JOMOMOTH BIAMOBIAHO 1O TOBHOBaXEHb CyO’€KTIB Ta
1HIUBITyaIbHUX MOTPEO MOCTPaKAAIUX OCIO0;

B3a€MHOTO 1H(QOpMYBaHHS Cy0’€KTIB PO BUSBIICHI BUIIAJIKH HACHUJILCTBA;

1H(OPMYBaHHS 3 JOTPUMAHHSM MIPABOBOTO pexuMy iHGopMallii 3 00MeKEeHUM
JOCTYTIOM MICIEBUX JAEpKaAMIHICTpAIlld Ta OpraHiB MICIIEBOTO CaMOBPSITyBaHHS,
YIOBHOB)KEHMX MMIJIPO3/UIIB opraHiB HarioHanbHOI momimii mpo BUSIBICHHS (PakTiB
HACHJIBCTBA 32 HASBHOCTI JOOPOBUIBHOI MOIH(GOPMOBAHOT 3roAM MOCTPAXKIATUX 0Ci0,
KpIM BHUMAJKIB BYMHEHHS HACWJIbCTBAa INOMO JiTe Ta Hemie3gaTHuUX ocid abo
BUSIBJICHHS (DaKTiB HACWIJILCTBA KPUMIHAJIBHOTO XapaKTepy y pasi, KOJu Taka 3rojia He
BHUMAaraeThbCs;

1H(OpPMYBaHHS HE Mi3HIIIE HIK MICJA 3aKIHUEHHS OAHIET AOOM MPO BUIAA0K
HACWJIbCTBA!

- BIAMOBIJHOI CiIykOM y chpaBax JiTed Ta YNMOBHOBAXKEHUX I1IPO3/ALIIB
opraniB HarioHanbHOT MO 1010 JUTHUHU;

- OpraHiB OITIKY Ta MIKJIyBaHHS 11010 HEI1€31aTHUX OCI0.
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22. ®diHaHCYBaHHS JiSTIBHOCTI MOOLIBHOI OpUTray 3/IMCHIOETHCS 32 PaXyHOK
KOIIITIB, IepeadadeHux y OromkeTi KponuBHUIIBKOT MICBKOT TEpUTOPIAJIbHOI TPOMaIH,
a TaKOX 32 PaxXyHOK 1HIIUX JKepest, He 3a00pOHEHUX 3aKOHOJJaBCTBOM.

JIupexTop AenapraMeHTy
COLIAIBLHOI MOJITHKH H0aisg BOBK



Honatoxk 1

1o Tlonoxxennst mpo MoOiTEHY Opuramy
COIIAIbHO-IICHXO0JIOTTYHOT JIOITOMOTH
ocobam, sIK1 TOCTPaK1aJIA B1JT
JMIOMAIIIHHOI'0 HACHJILCTBA Ta/ab0
HACHJILCTBA 3a O3HAKOIO CTaTl

IIporokoJ 0e3nexku podOTH NpaniBHUKIB MOOILHOI OpUraamn
I. 3araabHi [lonoxenHst

1.1. IIpaniBauku MoO1LTBEHOT Opuraau (nani - MB), 110 npairoTs Ha TEPUTOPIT
Mmicta KpoONmMBHUIIBKOTO, JiIOYM Y HampsMi TMONEPEUKEHHS Ta  IOAO0JaHHS
JIOMaITHLOTO HACWJILCTBA Ta HACWJIHLCTBA 332 O3HAKOIO CTAaTl, pearyroyd Ha HaWOUIbII
HEraTWBHI TOBEMIHKOBI MPOSBH Ta HAJAI0YM E€KCTPEHY JOMOMOTY IOCTPAXKIAINM,
MOXYTh MOTPAIUIATA y CUTyalli Ta MicCIsl, Jie ICHy€ BHCOKa 3arpo3a IposiBy MIOA0
npauiBHUKiB Mb arpecii u1 HACUIBHUIIBKUX T1H.

1.2. Heit IIporoxon Oe3nexku (nmami - IIpoTOkoa) BCTAHOBIIOE TpaBUiia 1
BUMOTM 00 3a0e3nedeHHs Oe3MeYHUX YMOB Mpalil JJs MpaliBHUKIB MOOUIBHOI
Opuragu. Ilpu BuUKOHaHHI CIy>KOOBUX OOOB’SI3KIB KOXHUHM mpauiBHuk Mb Mae
norpumyBatucs 1poro [IpoTokoity.

1.3. [lpu BHU3HA4YCHHI ONTHMAJIBHUX NUIAXiB JOTPUMAHHS TPABWI BIIACHOI
Oe3nexu npainiBHuku Mb moBuHHI BpaxoByBaTu OOCTaBUHU MICIIS Ta 4acy, a TaKOXK
cneru(iKy KII€HTIB, 3 IKUMHA BOHU TPAITIOIOTh.

I1. Bumoru 10 30BHIIIHBOI0 BUIVISIAY NMEPCOHAJLY
Ta BUKOPUCTAaHHA / 30epiranHs o0/1alHAHHA

2.1. Tlepconan Mb mae HOCHUTM YMCTHI Ta OXallHUM OXAT / CHELOIAT, ILIO
MOBUHEH OyTH MaKCUMAaJbHO 3aKpUTUM (0a)kKaHO 3 JOBTUM pyKaBoM). Onsir TOBUHEH
OyTH HEMPOBOKYIOUUM (HEOaKaHUMU € KOPOTKI CHIAHMIN, OJAT 3 NIMOOKUM JI€KOJIBTE
TOI110). B3yTTs TakoX MOBUHHO OyTH 3py4YHHMM, 3aKpPUTUM, Ha TOBCTIH MiJIOIIBI Ta 6e3
BHUCOKHUX MiA00PIB.

2.2. PekOMEHIOBaHO HE OfISIraTH y poOouuii yac:

JIOPOTUU OJIAT;

MPUKpacH Ta aKcecyapH, SIKi MOXKYTh MPOBOKYBATH IMEBHI KaTeropii cy0’€KTiB
710 orpaOyBaHHs, 1110, Y CBOIO Yepry, MOKE HAHECTH TPABMHU IPAIIBHUKY (CEPEKKH,
MIPCUHT, OpacieTH, JIAHIFOKKH, TIOBTUH m1ap@ TOIIo).
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2.3. baxano, mo6 MoOUTHbHUI TenedoH, SKUM KOPUCTY€ThbCs mpaiiBHUK Mb
i yac npuiiomy / 6eciu 3 KIEHTaMH, HE 3HAXOUBCS y TOJI1 30py KIIIEHTA.

2.4, Inme oOmanHaHHS (HAOpPUKIAJ, TUIAHIIETH, 1HIIE) HEOOXITHO BECh yac
TPUMAaTH MpHU cOo01 Ta HE 3ATHUILIATH Y PUMILIEHH] / aBTOMOO1J11 0€3 HarIsy.

I11. IIpaBusa 6e3nexku npu pooori B odici

3.1. Ha mouarky po6Godoro mHs B odici / IHIIOMY NPHUMIIIEHHI, ¢ HATa0ThCs
MOCJIYTH, KO TpamiBHUK Mb € mepmuM, XTo 3aX0uTh y NPUMIIIECHHS, HEOOX1THO
MEPECBITYUTUCH Y IUIICHOCTI JIBepe, 3poOUTH 00XiJ MPUMIIIEHHS Ta MEePeBipUTH
IITICHICTh 30BHINIHIX BIKOH / JABEpe Ha MpeAMET MPOHUKHEHHS CTOPOHHIX O0CiO,
3HUKHEHHS yCTaTKYBaHHs Ta IHIIUX PEYe, MOIIKOIKEHHS MPUMIIICHHS BHACIIIOK
aBapii, CTUXIHHOTO JMXa, IHIIMX (PAKTOPiB, SIKI 3aBAAJM IIKOAU MPUMIIICHHIO YU
YCTaTKyBaHHIO.

3.2. ¥ pa3i BusiBNieHHs (akTiB MorpadyBaHHS YM 3aBJaHHS IIKOAU Odicy uepes
HaJ3BUYaliHl TOAll, HEOOXIIHO MisATH BiAnmoBigHO 10 [lopsaky aiii B eKCTpeHHX
CUTYyaIlisIX Ta CXEMH CHOBIIIEHHS, PO3POOICHOTO ISl Miclsi poO0oTH. 3a00pOHSETHCS
nepeaaBaTH Kitodl Bi oicy, CTOpOHHIM ocobam 6e3 03BOTy KEpiBHUIITBA.

3.3. PexomeHJOBaHO IOJICHHO MPOBOJUTH BOJIOTE MPUOMPAHHS POOOUOTO
MPUMIIICHHS Ta PETYISPHO HOTO MPOBITPIOBATH.

3.4. Tlpmitom BimBigyBauiB mepcoHasiom Mb 3miiicCHIOBaBCsS 3a MONEPEIHBOIO
JIOMOBJICHICTIO / 3amucoM. SIKIIIO BMHUKAIOTh CYMHIBH IIIOJI0 BCTAHOBJICHHS OCOOHU
BiJIBilyBa4a, HEOOXiJHO TMEpenuTaTd NpO METy BI3UTY 1 TpAIMiBHUKA, 3 SKAM
3alJIaHOBaHa 3yCTpid.

3.5. Ilpu BiABiAaHHI NpUMIlLIEeHHS 0(icy IPEeICTaBHUKAMU JAEPKABHUX OpraHiB
(momiuis, OpoKyparypa, MOXKEKHa 1HCIEKI(Is TOIIO0), SIKI BUKOHYIOTh CBOI CITy>KOOBI1
000B’sI3KM, HEOOX1THO TEPMIHOBO TOBIIOMUTH KEPIBHUKA YCTAaHOBH / OpraHi3aiiii, Ha
0a3i sikoi HagaroTbes mocayru Mb, a6o ocoOy, sika ioro 3amimtye. Ilomambie
CHIJIKYBaHHS 13 TIpeACTAaBHUKAMM JIePKaBHMX OpPraHiB HEOOXiJHO TIOTOJUTH 3
KEPIBHUKOM YCTaHOBH / OpraHi3aiiii.

3.6. ITlepeOyBaHHS KOXKHOTO KiIi€HTa B 0¢ici TOBHHHO KOHTPOJIOBATHUCS
npariBHuKaMu Mb.

3.7. Ilepconan Mb noBuHEH BHMaraTd BiJ KOXKHOTO KJII€EHTa JAOTPUMaHHS
MpaBWJ MOBEIIHKM Ta IHIIMX BHUMOT, SIKI CIOPSAMOBaHI Ha JOTPUMaHHs Oe3MNeKu
nepeOyBaHHs KIIIE€HTIB Y IPUMIILIECHHI.



3.8. He MoxxHa pomyckaTty y IpUMIILIEHHS KJIIE€HTIB Ta 1HIIUX CTOPOHHIX OCI0,
K1 3HAXOMATHCSA MiJ €0 TICHXOAKTUBHHUX PEYOBHH (y CTaHI aJKOTOJBHOTO a0o
HAapKOTUYHOTO CIT'SIHIHHS), MAlOTh SIBHI O3HAKU MCUXIYHUX Ta TOCTPUX 1HPEKLIHHUX
3aXBOPIOBaHb, HAJAIITOBAHI arPECUBHO 11010 TEPCOHANY Ta/a00 1HIIMX KIIIEHTIB.

3.9. V npuminieHHsX AJid 3ycTpiuyed Ta KOHCYJAbTYBaHHS KJIEHTIB MOTPIOHO
JOTPUMYBATHUCS HACTYITHUX 3aXOJIiB OC3IEKH:

y KIMHAaTi, IpU3HA4YeHId JJi1 poOOTHU 3 KIIEHTaMH, KUIbKICTh IPEAMETIB, SKI
MO)KHa BUKOPHCTATH SK 30poro (Ba3u, HOXKHUIl, BaXKKI O(ICHI IPHIAAS TOIIO), Ma€e
OyTH oOMeXeHa, 3HaXOAUTUCS TaKl MPeAMETH MOBUHHI Y HEAOCSKHOMY ISl KITIEHTIB
MicCIl;

po3TamryBaHHS MeEONIB HE IOBHHHO TEPEIIKOMKATH IIMBUIKIM eBakyalii 3
MIPUMIIIICHHS;

PEKOMEHIOBAHO HE CTOSITH Ta HE C1IaTH MOMDXK KIIIEHTOM 1 IBEpUMAa, TOCTYII JI0
BHUXOJly 3 KIMHATH Ma€ 3aJIUIIaTUCS BUIbHUM;

3a00pOHEHO C1aTH HABIPOTH KIIIEHTA.

3.10. Ilpn mnnaHyBaHHI KOHCYJbTalli Ta 3ycTplyed 3 KIIIEHTaMU MOTPIOHO
TaKOXX BpaxOBYBaTH HACTYyITHE:

IpU Opraxizaiii poOoTH 13 KJIiEHTaMU 00OB’SI3KOBOIO YMOBOIO € MIPUCYTHICTh
1€ OJTHOTO CIIBPOOITHHUKA Y MPUMIIIICHHI;

KJIIEHT TOBUHEH 3HATH, 110 B OiCi € 1HII CMIBPOOITHUKH;

NEepPCOHATy HeOOX1AHO MaTH YITKUU TUIaH A1 TPH MEepIrii o3Halll HeOe3neKku 3
00Ky Kii€eHTa (30Kpema, HeOoOXiIHO OMOBHTHCS, SK TPAIIBHUK, IO KOHCYIBTYE
KJIl€HTa, OyJie CUTHAII3yBaTH PO HEOE3MeKy CBOIM KOJIeraMm).

3.11. Koxxen wien Mb noBuHEH WIOPIYHO MPOXOJUTH OOCTEKEHHS y JIKaps-
¢drusiarpa.

I'V. [IpaBuna 6e3neku npu poOoTi Ha MapuIpyTi (BUizau MB)
4.1. Bumoru 10 cTaHy aBTOMOO1ISI Ta BOJIIS:

4.1.1. KoxHOro pasy mepea BHUI3IOM aBTOMOOUIb Ma€ MPOWUTH OS] Ha
HasSIBHICTh HECITPABHOCTEH.

4.1.2. Bopmiii 3000B’A3aHMII HEYXWIbHO JOTPUMYBATUCS BCIX MpPaBHI
JTOPOXKHBOTO PYXY.

4.1.3. ITacaxxupu aBTOMOOUISI TOBMHHI 3aBXJIW KOPHUCTYBaTUCS IacKamMu
Oe3neKu.

4.1.4. Y aBromo0111 MOBUHHI OyTH HaJEXHI JOKYMEHTH MpPO OQOpMIIECHHS
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BJIACHOCTI Ta CTPAxoBl JIOKYMEHTH, Ha0ip 1HCTPYMEHTIB, 3allaCHE KOJIECO Ta alTeyka
NEepILOoi JOMOMOTH.

4.1.5. Bogiit moBUHEH MaTH MOCBIAYEHHS HA MIPaBO KePYBaHHS TPAHCIIOPTHUM
3aco0oM, JificHE B MeXKax KpaiHu.

4.1.6. Unenu Mb MaroTh OyTH MPOIHCTPYKTOBAHI BOJIEM MPO MOPSIOK A y
BUIIAJIKY aBapii.

4.1.7. Boaiil nepea TuM, SIK CijaTH y aBTOMOO1Ib, IOBUHEH NEPEKOHATHUCS, 1110
Ha HbOMY HEMA€ HISIKMX CTOPOHHIX MPEIMETIB Ta YIIKOIKEHb.

4.1.8. Ilepconan Mb Mae OyTu Ha Oe3meuHii BiJCTaHi BiJ aBTOMOOLIS O TUX
ip, OKW BOAIM HE 3aBe/ie IBUTYH MaIlIMHHU.

4.1.9. IlpuixaBuiy 10 MyHKTY TPU3HAYEHHS], BOII0 HEOOX1JHO MPUIIAPKYBaTH
MalIuHy, JOTPUMYIOYUChH yCIX MPaBWI JOPOKHBOTO PyXy, ajie TaKUM YHUHOM, 1100
MO)KHA OyJI0 MIBUAKO MOKWUHYTH MICIE 3YMUHKH, JIUIIE MIicas 1poro nepconan Mb
MOYKE MTOKHHYTH aBTOMOO1JIb.

4.1.10. Sxuio BoAlil HE Mpalioe 32 CYMICHUIITBOM COLIaJbHUM IpPAL[iBHUKOM /
MICUXOJIOTOM, BIH 3QJIMIIAETHCSA Y aBTOMOOLII 10 MoBepHEHHs wieHiB Mb; B 1HImomy
BUIIAJIKY, MICIs MOBEpHEHHs mnepcoHany Mb, Boaiil Mae MOBTOpUTH ii BKa3aHl y
nyHkrax 4.1.7. ta 4.1.8.

4.1.11. Bogito, udekarouun nepcoHan Mb, 3a00poHSEThCS CllyxXaTH MY3HKY,
pazio, mo0 y BUMAIKy HeOe3MeUHOI CUTYallli BiJjpearyBaTu BUacHO.

4.1.12. Bomiii 6e3 HaraipbHUX MOTPEO HE MOBHHEH 3aJHUINATH aBTOMOOUIb. Y
pasi moTpedu 3aJUIINTH aBTOMOOLIb, BOA1M MOBUHEH TPUMATH MAIIIMHY B IO 30DY.
VY pa3i HEeMOXXJIMBOCTI TPUMaTH MAaIIUMHY y MOJII 30py BECh 4Yac, MPU MOBEPHEHHI /10
aBTOMOOLJISI BOA1M Mae BUKOHATH Jlii, BKa3aHi y myHkrax 4.1.7 ta 4.1.8.

4.2. Bumoru 10 wieHiB MOOLJILHOI OpUraau:

4.2.1. Koopmunatop MDb mnoBimomnsie rpadik BHI3AIB  KEPIBHUKY
yCTAaHOBHU / oprasizailii, mpu sikiit gie Mb.

4.2.2. Koxxnomy uieny Mb HeoOXiHO MaTH Mpu coO1 CIIyKOOBE MOCBITUEHHS
Ta/ado JIOKyMEHT, IO IOCBiAYyE 0co0y, Ta 3a 3alUTOM KII€HTAa Mpea SBIATU
MOCBITYEHHSI y PO3TOPHYTOMY BHUIVISI[I; HA BUITQJIOK CIUIKYBaHHS 3 TOJIIIEI0 3a
3aMUTOM TP’ IBISATH MOCBIAYCHHS/TTACTIOPT y PO3TOPHYTOMY BHUIJIS/IL.



4.2.3. Tlpu co61 HeoOX1THO MaTH JIXTapuK (PO CIPABHICTH SKOTO HEOOXITHO
nmoi0aTH 3a37aneriap) Ta 3aci0 A ae3iHgeKiii.

4.2.4. 3a00poHsA€TbCS TpAIIOBaTH Ha BUi3Ml Oe3 HamapHuka (He Oa)kaHo
3aJIMIIATHCS 3 KIII€EHTOM HAOJMHIII B MPUMIIIIEHHI KIII€HTA).

4.2.5. 3axonuTy y TIOMEIIKaHHS KIII€EHTa MOXXHA JIMINE TICIIS 3allpoIICHHS, a
TaKOXX TMPH BIJICYTHOCTI aBapiiiHOTO CTaHy Ta IHIIUX O3HAK, SKI O BKa3zyBaJiM Ha
HEOE3MEeYHICTh TPUMIIICHHS.

4.2.6. llepen modarkoM Oeciau HEOOXITHO 3a0€3MEUUTH NUISIX BHUXOAY 3
IpUMILIEHHs (MIepeCBIIYUTHCh, IO JBEpl HE 3auMHEHi, abo 3’SICyBaTH SIK BOHU
BIJIKPHBAIOTHCS TOIIIO).

4.2.7. TlounHarouu CHUIKYBaHHS 3 KJIIIEHTOM, HEOOX1THO MPEICTABUTHUCS, YITKO
MOSICHUTH METY 3yCTpiyl Ta il MOXJIMBI HACIIIJIKH.

4.2.8. Y pa3l BIAMOBH KIJI€HTa BiJ CHIBIpall HE MOTPIOHO HaB’sA3yBaTH CBOi
MOCIIYTH, MIPU LbOMY BapTO 3AJIUIIUTH KOHTAKTHUWA HOMep TenedoHy Ta ajpecy, 3a
SAKOI0 MOXKHA 3BEPHYTHUCS 3 TUTaHb, NepeadadyeHux QpyHkiionaiom Mb.

4.2.9. Tlpy BUHMKHEHHI KOH(QUIKTHOI a00 HeOe3Me4HOoi CUTyalli HEeoOXIJTHO
HEraitHO MOKUHYTH IPUMIIIECHHS.

4.3. 'V pa3i noyatky oOCTpisly a00 1HIIUX BIICHKOBUX JIIH:

y BUNAJAKy OOCTpLTy HOTPIOHO HEraiHO 3aJUIIMTH MAalluHY, BIIACTU HA 3€MIIIO
y Oynp-sike 3armuOaeHHsl Ol JOpOTH, ajle HE MOpYyY 3 MAIIMHOO, 1 MPUBIIKPUBILN
pOTa, HAKPUTHU TOJIOBY PyKaMHu;

BiJIpa3dy Iiclisi 3aBepUIeHHs oOcTpuly TpeOa HaAaTh Neplly MEIUyHy Ta
TICUXOJIOTIYHY JIOTIOMOTY BCIM OTOYYIOYHMM, SIKi MOTPEOYIOTh Takoi IOMOMOTH, B
nepiry yepry cooi, criBpobiTHukam Mb ta nopociaum;

IiCIIs 3aBepIIeHHsT 00CTPpiTy HEOOX1HO MOBIIOMUTH MPO CUTYAIll0 KepIBHUKA
oprany (yCTaHOBH), IIpH SIKOMY/siKi# cTBopeHo Mb, a6o oco0y, sika oro 3aMilye;

CXOJIUTH 3 JIOPOTH JaJli, HK Ha IMiB MeTpa Bija ac(haabTHOTO MOKPUTTS, Y Oyib-
SKOMY BUMAJKY, 3a00pOHSETHCS;

npu 3aTpuMaHHI ocobamu 31 30po€r0 y BIWCHKOBIM (opMi HEOOXITHO
npea’sIBUTH TOCBIJYEHHS OpraHi3aiii, HacmopT, Ta HETalHO MOBIAOMHUTH MIPO
3aTpUMaHHs KepIBHUKA OopraHizaiii, Ha 0a3i sikoi HajarThes nocityru Mb, abo oco0y,
siKa WOTO 3aMIIIyE.
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V. 3arajibHi npaBuJia NoBeiHKH 3 KJII€HTOM

5.1. HeoOximHO OyTM BBIWIMBHM, NMPUBITHUM Ta MOBOJUTHUCS J0OPO3UUIMBO
(mocmixarucsi, BUKOPHUCTOBYBATU BIJKPUTI MMO3M IIJ 4Yac CIUJIKYBaHHSA, NpUIOMHU
AKTUBHOTO CIIyXaHHS TOLIO).

5.2. HeoOxiHO nOTpUMYBaTUCS MeX KOH(DI1ICHUIMHOCTI, Iepeiaya OTpUMAaHOi
BiJl KJIieHTa iH(OpMaIli MOXKIIMBA JIMIIIE 3a 3roJI0I0 KJIi€HTa a0 y pasi, KOJIU ICHY€
3arpo3a JKUTTIO Ta 3/I0POB’ 10 KII€EHTa a00 1HIINUX JIIOCH.

5.3. BaximBO BHSBISITH TOJIEPAHTHICTh, 30KpeMa IOBary 10 OCOOHMCTOCTI
KIJIIEHTA, HOT0 T1IHOCTI, MOIIAIIB, TyMOK Ta TIEPEKOHAHB; YBAXKHO CTABUTHCS IO HOTO
MaiiHa (y pasi, SKImo poOoTa BiAOyBaEThCS HA TEPUTOPIi KIIIE€HTA); 3a0e3MedyBaTh
HEYIEPEKEHICTh Ta 00’ €KTUBHICTH Y CIUIKYBaHHI 3 KJIIEHTOM.

5.4. JlouiyibHO BUKOPUCTOBYBAaTH MPUHOMH aKTHBHOTO CIyXaHHS, CIyXaTH HE
nepeduBarouu, Mmiciig 4oro nepedpazoByBaTd iHPOpPMallil0, OTPUMAHY BIJl KIIIE€HTA,
3317151 IKHAMKPAILIOro HalaroJKeHHs! HOPO3yMIHHS.

5.5. JIouiJIbHO aKTUBI3yBaTH KIIIEHTA JO aKTHUBHOI B3a€MOJIl Ta PO3MOILISATH
BIJIMOBIAQIBHICTD 38151 TOCSITHEHHS €(PEKTUBHOTO PE3yabTaTy poOOTH.

5.6. PexomeHm0BaHO HE MOPYUIyBaTU OCOOMCTUH TpocTip KiieHTa (0e3
JI03BOJIY KJII€EHTA HE MOXKHA TOPKATHCS HOTO, HaNpuKiajd, OpaTu 3a pyKy, TOPKaTUCS

rieyeit), 3araioM 0akaHo BUKITIOUUTH (13WYHUN KOHTAKT.

5.7. 3a00poHEHO JaBaTu OOIISHKHU KIIIEHTY, BAKOHAHHS SIKUX HE 3aJ€XKUTh BIJl
npaliBHUKa Ta/abo He nependadeHo PyHkiionaaom Mb.

5.8. 3a0opoHEHO KpPUTUKYBaTH Jli KOroch 13 WIEHIB CiM’i, 3alMaru
3aCy/DKYyIOUy TO3UIIII0, JIaBaTH OIIHKY [IIM SIK TOCTpa)xjajaoi ocoOu, Tak 1

KpUBIHHUKA.

5.9. 3aboponeHo mnpuiiMatd Oylb-sKi TOJAPYHKH, TIIOTOMKYBaTHCS  Ha
3aIMpOIICHHS MPUTOCTUTUCS Ya€M / KaBOIO, IHITUMHU HAMOsIMU ab0 TXkero.

5.10. 3a60poHEHO /1aBaTH KIIEHTY BIACHUI HOMEP Tene(OoHy.

5.11. 3abopoHeHo MaTu 3 KiieHTaMu Oy/ib-siKi (pIHAHCOBI CIIpaBU (HAMPHUKIIA,
OTPUMYBATH I'POILI 32 KOHCYJbTAIlli, 1aBaTH a0d0 3aiiMaTy rpoull y KJII€HTA TOILO).

5.12.3 MeTor TONepeKeHHs] arpeCUBHUX MPOSBIB 3 OOKY KIIEHTIB, SIKI
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CXWUJIBHI JI0 arpecii, miJl 9ac KOHCYNbTaIlli (K B Mexax odicy, Tak 1 Iij yac BUi3/iB)
HEOOX1THO:

YHUKATH PyXiB, JKECTIB, JI1i, K1 MOXYTb CIIyI'yBaTH MOJAPa3HUKOM, HEPBYBAaTH
KJIIEHTA, BUKJIMKAIOUM arpeciio (Hampukiaja, CKpUIIHHS OJiBLS 00 mamip, KpyTiHHS
OJIIBIIEM, O€3IIiIbHE MaTIOBAaHHS 111 Yac OeCiau 3 KJI1EHTOM TOIIO);

JOTPUMYBATUCh TaKOi JUCTaHIli, Ha SKIM TpaliBHUK Oyae BigdyBaTtu ceode
BIIEBHEHO, IIPU 1IbOMY 100pe 0auuTH 1 YyTH KIIIEHTA;

CTEKHUTH 3a BJIACHOIO 0300 Ta pyXaMH, BOHM HE MalOTh CIpHAMaTHC
KJIIEHTOM SIK 3arpO3JIMBI: pyXd MarOTh OyTH HEPI3KMMH, TOBIILHUMH, CIiJl YHUKATH
HAJMIPHOTO KOHTAaKTy ,,04i B oul” Ta (PI3UYHOI OJIM3BKOCTI pO3TalllyBaHHS; 3a
MOXKJIMBOCTI, CiJIaTH 300Ky BiJl KITIEHTA, @ HE HABIMPOTH HHOTO;

30epiratu CHOKid Ta e€MOIliifHy PIBHOBAry, HE3aJIEKHO BiJ €MOIIHHOTO CTaHy
KIIIEHTA, TUM CaMUM 3a0€3MeUyI0ur MOXIIUBICTh KOHCTPYKTHBHOTO A1aJIOTY;

HE chpuiiMaiiTe Ha BIACHUN paxyHOK 3BHHYBAa4YeHHs, oOpa3u Ta rpyOicTh 3
OOKy KJII€HTa, HaillyacTille THIB KJIIEHTA CTOCYETbCS HE OCOOMCTO NpalliBHUKA, a
KOHKPETHOI CUTYyaIlii.

5.13. Ilix yac B3aemoii 3 KIIEHTOM BaXJIMBUM € JOTPUMAHHS 1HIINX
OPUHIMIIB NpodeciiiHOl €TUKH CIEUIaNICTIB, K1 MPAaLIOTh Y CUCTeM1 ~IIOAUHA -
JroquHa’.

5.14. Tlixg yac Bchoro Mepiony nepeOyBaHHS HA BHUi3/ll Y HEOE3MEUHUX pailoHax
crieriacTaM CyBOpo 3a00pOHSETHCS BXKMBATH aJIKOTOJIbHI HAIIO1.

VLI. Ilopsiiok il B eKCTPEHUX CUTYyaIlisiX

6.1. Y Bunaaky norpa0yBaHHs IPUMILIEHHS 0QICY:

IIPY BUSIBIICHHI O3HAK NOrpadyBaHHs NpUMIILIEHHS odicy (371amaH1 Bepl Ta/uu
BiKHA, 3HHUKJII pedi abo ycTaTKyBaHHs1) Ta/abo0 oOnagHAaHHS HEOOXITHO Biapa3y
BUKJIMKATH MOMIIi0 3a Teraedonom 102 1 moBiIOMUTH MPO morpadyBaHHS KepiBHUKA
CTPYKTYpH, IIpH siKiii 1ie Mb;

0 TPHi3y TMpaliBHUKIB MOJIIi HEOOXITHO B3aJMIIATUCh 32 MEXKaMHU
NPUMIIIEHHS, HIKOTO TY/H HE BITyCKATH;

MICJIs MPUi3Ly MOMIIIT HeOOX1HO HaAaTh Oyb-sIKe CIIPUSHHS y PO3CIIiIyBaHHI
3JIOYHHY, & TAKOXK B OIIIHIII HAHECEHUX 30UTKIB.

6.2. Haman na Bynwi:

CNiJT YHUKATH MPOBOKYBAHHS HAalaJHUKA/KIB 7O 3arOCTPEHHS KOHQIIKTY, HE
MOXKHa BIJIIOB1IaTH rPy0ICTIO HA TPyOICTh, 00pa3or0 Ha 00pazy;

HE MOXKHAa HEJOOLIHIOBaTH HAalaJHUKA/KIB, CIIJ ampiopi BBa)KaTH HOro/ix
HeOe3MeYHMM/MHU 1 OyTH TOTOBHUM J10 3aXUCTY;



CJII/1 OLIHUTHU Miclie i, 00paTu HaHOUIbII BUT1IHY TO3UI1I0 (BpaxOByBaTH MpU
[[bOMY LUISIXW MOKJIMBOTO BIJICTYITy, BUKOPUCTaHHS HIJPYyYHUX 3acoOIB: MajuIld,
BaYKK1 IIPEIMETH TOIIIO);

SKIIIO HEMAE IIAHCIB PO3pPaxOByBaTH Ha BJIACHI CHJIM YU JOMOMOTY, HEOOX1THO
cripoOyBaTH BTEKTH;

HepecyBalourch, HEOOX1AHO HaAMaraTucs He 3aJIMIIATH HalaJHUuKa 3a BIACHOIO
CIHUHOIO;

npu norpa0yBaHHI Kpallle CIOKIIHO JicTaTH BCE I[IHHE 1 MepeaaTH 3JI0YHHIIIO,
0COOJIMBO SIKIIO 1€ TpyIa Ta/abo el HaBKOJIO HEMAE.

6.3. KoKty 3 KITi€HTaMHU:

IiJ] yaC BUHUKHEHHSI O3HAaK KOH(QIIKTHOI cuTyauii npauiBHUK MbB mnoBuHeH
MEPEKOHATH KIII€EHTAa Yy TOTOBHOCTI JIOTIOMOTTH, CIpPOOYyBaTH 3acCMOKOITH KIII€HTA,
BIJIBOJIIKTM HOTO yBary Ha IHIII HEWUTpaiabHI a00 IMO3UTHUBHI MOMEHTH JIOCBITY
MOMEPEHBOTO CIUIKYBAaHHS; BOJHOYAC CIIBPOOITHUK MOBUHEH BUIVISIATH CIIOKIHUM
1 BIIEBHEHHUM Y CO01;

SKIIO KJIIEHT 3HAXOMUTHCA B odici 1 Horo mAii HeCyTh 3arposy 3J0pPOB’IO
nepconany Mb, maitHy odicy, HEOOXiTHO CHOKIMHO TOMPOCHTH HOTr0 IOKHHYTH
MPUMIIICHHS; y pa3i BIIMOBH Ta 3arOCTPEHHS CUTYaIlii, CJIiJl TIOTIEPEINTH, MO SKIIO
KIIIEHT TPOJOBXKUTH TaKy IOBEAIHKY, MpAIliBHUK Oyle BUMYIICHUN BUKIUKATU
TMOJIILIIF0; BAPTO MOKJIMKATH HA TOTIOMOT'Y KOJIET;

SAKIIO KJIIEHT 3HAXOAUThCS y cebe Baoma, mepcoHairy MbBb pexkoMeHaI0BaHO
MOKWHYTHU NPUMIILIEHHS Opa3y, a 3a NOTPEOU - BUKJIMKATH MOJMIIIIIO.

6.4. 3aranbHi HOMEpPHU €KCTPEHUX BUKJIUKIB:

101 — ekcTpeHUi BUKITUK MOXKEKHUX;

102 — ekcTpeHU BUKIUK MOJIIIIT;

103 — ekcTpeHUi BUKJIUK IIBUJIKOI MEAMYHOT JOTIOMOTH;
104 — excTpeHuU BUKIIUK Ta3y Ta30BOi CIyKOH.

6.5. Cxema CNOBILICHHS Y BUNIA/IKY BUHUKHEHHS €KCTPEHUX CUTYAIlii:

3atenedonysaru 102;

NOBIJJOMUTH TPO EKCTPEHY CHUTYallll0 KEepIBHUKA YCTAHOBH, Ha 0a3l sKoOi
3HAXOAUThCS 0ic, NOBIAOMUTH KoopauHaropa Mb;

NOBIAOMUTH KoopauHatopa MDbB Ta kepiBHUKa opraHy (YCTaHOBH), MpPU SIKIH
nie Mb.

6.6. IIpu obcTpisi ocobam, sIKi 3HAXOAATHCA Yy IPUMIIIEHH], HEOOX1THO BIACTH
Ha TIUIOTy, NMPUBIAKPUBIIM POTA, Ta IMOB3TH BiJ BIKOH JIO HeCymoi cTiHM abo

CXOBHIIIA.

6.7. Onmpazy miclig 3aBepiieHHs 00CTPiTy HEOOXITHO HA/IaTH MEPITYy MEAUIHY
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Ta TICHUXOJIOTIYHY JIOTIOMOTY BCIM OTOUYIOYHMM, SIKi MOTPEOYIOTh TaKoi JIOIIOMOTH,
nepi 3a Bce coOi, crniBpoOiTHrKaM Mb 1 mopocium.

6.8. Y pa3i HeoOXiAHOCTI MOTPIOHO BUKJIMKATH MEIUYHY JOIOMOTY Ta/abo
ciyx0y 3 HaJ3BUUAWHUX CUTYAIIH.

6.9. [licns 3aBepiieHHA OOCTPLTy HEOOXIAHO TMOBIJOMUTH MPO CHUTYaIlO
KepiBHUKA opraHy (yCTaHOBM), Ha 0a3i siKOi HajalThes nocayru Mb, abo ocoby, sika
Horo 3amimtye.

JlupexTop nenapraMeHTy
COIIAJILHOI MOJIITUKA IOaisa BOBK



Honarok 2

1o Tlonoxxennst mpo MoOiTEHY Opuramy
COIIAIbHO-IICHXO0JIOTTYHOT JIOITOMOTH
ocobam, sIK1 TOCTPaK1aJIA B1JT
JMIOMAIIIHHOI'0 HACHJILCTBA Ta/ab0
HACHJILCTBA 3a O3HAKOIO CTaTl

dopma NepBUHHOIO OLiHIOBAHHS BUIIAJKY JOMANIHHOT0 HACHJIbCTBA
Ta/200 HACWJILCTBA 32 03HAKOIO CTATI

1-AaminicTpaTuBHa iHpopManist

InenTudikaniiinuii Kona kiienra: 01 MepPCoOHAJLY:
HOMeEp IHUMACHTY™:

Jara inTepB'1o (neHp/Micsaip/pik)*:  |[lara iHunueHTy (1eHB/MICSIB/PIK) *:

2-Tndopmanis Npo NOCTPAKAATY 0CO0Y

Pik Hapom:keHHs (MpPUOIU3HO, TaTh*:
AKIIO0 HeoOXiaHo) *: / Kinoua
+ Yonosiua
Kpaina / Ykpaina / Monnosa
noxomkeHHs*© /# Pocis / PymyHis
/ Binopyce / Inie (BKasatn):
Cimeiinnii ctan™: + Heonpyxenuii (-a)

£V mmo6i / ciiabHe IPOKUBAHHS
/% Posnyuennii (-a)/oxpeMe IpOKUBaHHS
/ Brosa / BaiBelpb

KiabkicTh aiTei, ixHiii Bik:

Yu € KiaieHT 0c06010 3 inBagdignicrio? * ~Z Tak ./ Hi
/ 0c06a 3 ICUXiYHUM PO3J1a10M
/ Oco6a 3 (i3HIHOI0 iHBATITHICTIO

Yy € KIIEHT AUTHHOI 0€3 CYNPOBOAY A0POCIUX, JUTHHOK, PO3JIYYEHOIO 3
ciM’€10, 200 TUTHHOK, IKA HAJICKUTH 10 IHIIOI KaTeropii Bpa3juBuXx ocio? *
# Hi

/ JluTiHAa 6e3 CyNPOBOAY A0POCIUX

/ JlaTHHA, PO3JIydeHa 3 ciM’cro

/ Inma kareropisi coniaJbHo He3aXHIIEHHX IiTeil

Iigcexuis ays giTel, MOCTPAXKAAINX Bil HACHJILCTBA
(3amOBHIOBATH JIMIIIE CTOCOBHO 0C10 BiKOM 110 18 pOKiB)

Sxmo morepmnisia 0ocoda € IMTUHOK (MoJioauIe 18 pokiB), UM mpoxUBae
BiH/BOHA caM (-a)?
# Tak ZHi (ko Bignosias “Hi”, ciix BigmoBicTu Ha HacTynHe




MUATAHHSA)

3 kMM npoKkuBa€ TUTUHA?

+ OnuH 3 0aTbKIiB / OMIKYH / MKTyBaJbHHUK
/ Ponnu

/ Barbko, MatH / CIIiJIbHE TPOXKUBAHHS

/ laie:

3-IloapoOuui iHUUaAEHTY

Yac 1004, KOJIH MaB Miclie iHIUAeHT™:

/% PaHOK (31 CXOy COHILIS 10 TIOJTY/IHS)

/% Brens (3 MOAyAHS 0 3aX01y COHIIS)

/% Beuip / Hid (4ac Mix 3aX0I0M Ta CXOIOM COHIIA)

+ HeBigoMo

Micue iHm/meHTy/*o:

(MomudikyBaTH BapiaHTH MICIIf, TOIal0UYX HOB1 BapiaHTH a00 BUAJISIOUHN iX 3T1THO
3 BaIllUM MICIIEM PO3TallyBaHHS )

/% Bynuys

# Llxona

4 Jlim knienma

4 Iim kpueonuka

% CninbHe micye nposCUSanHs KIiEHMA 3 KPUSOHUKOM

4 Jlepoicasna ycmanoea

4 I pomaocvka ycmarnoea

4 Inwe (exazamu noopobuyi)

Paiion micrTa, 1e cTaBcsl iHIMAEHT:
/ ToainbChKH

/% ®opTeunmii

 cMt Hose

Bua HacuabCcTBa/ iHUMAEHTY*:

/% HacuibCTBO 32 03HAKOIO CTaTi (I0UiIbHO po3mKpyBaTy i BUAU HACUILCTBA:
3rBAITYBaHHsA, (DI3UYHI HAMAIW, IEPECITITyBaHHSA, CEKCyalbHI JJOMaraHHs TOIIO)
/% JloMalllHe HaCUIILCTBO (BKa3aTH BHIM HACUIILCTBA: (Pi3MYHE, ICHXOJIOTIYHE,
CeKCyaJIbHE, EKOHOMIUHE HACHUIIBCTBO)

Yu noBiAOMIISIB KJIIEHT MPO el IHMUACHT 1Ie Aech?™

(ko max, obepimv mun Ha0as8aua NOCIye ma 3aNUIMs HA38Y YCMAHO8U /
opeamizayii, 0e KiieHm nogioomMus npo UNA00K),;

(Obpamu yce, wjo cmocyemucsi 0AH020 IHYUOEHMY).

ZHi

/% 3aKyaj; OXOpOHH 3710pOB st

/ 3aKnaj NCUX0COLiaabHOI JOMOMOTH

% Opranu BHYTPIIIHIX cIpaB

« YcTanoBa 3 HaJlaHHs IOPUANYHOI JOIOMOTH

/ 3aKiaji COMiaILHOTO 3aXHUCTY




% Kpu30BHii LIEHTP / IPUTYIIOK
/ e (BKa3aTn):

Curyaniss HACWIbCTBA BUHUKJIA 3 KJIIEHTOM Briepuie?
# Tak

+ Hi, moBTOproBaacs paHimie JeKijibKka pasis

+ Hi, IOBTOPIOETHCSA CUCTEMATHYHO

4-Indopmanisi Mpo MiIO3PIOBAHOI0 KPUBIHUKA

KinbKicTh migo3proBaHUX KPUBIHUKIB*:
41

42

43

/ Binbe 3

Crarpb nigo3prBaHoro (-HUX) KpUBIHUKA (-iB)*:

+ Kinoua + Yonosiua / KpuBIHUKH 000X cTarei

BikoBa rpyna mizo3proBaHOro KpHBIHUKA® (SKIIO BIAOMO, a00 BKa3aTH
NPUOIU3HO):

4011
41217
418 - 25
426 —40
4 41-60

CTOCYHKH MiZ03PHOBAHOI0 KPUBIHHUKA 3 MOCTPAXKIAAT0K 0CO00K0™*:
(BimmiTuTy Halniepie, 1o miaxoauTth; ooparu gumre OJIH BapianT)

+ CrareBuii TapTHEP / KOJNUIIHIA napTHep (Y T.94. YOJIOBIK / APYKHHA)

/ barbko / Maty / ONiKyH / KJTyBaJIbHUK

/ THILII YJIeH POJAMHM, OKPIM YO0JI0BiKa / IPYKUHH, OaTbKa / Marepi / omikyHa /
NiKJIyBaJbHUKA

+ KepiBHuK / po00oTOAaBEL

+ Ulkineauii (-a) ToBapuil / mogpyra

+ Buutens / criiBpoOGITHUK HABYAILHOTO 3aKJIALy

% HajaBad mmociyr

+ CuiBopenap / cycig mo OyauHKy / KBapTupi

/% JIpyT poaunu / cycin

/ IHmmii OieHelb / BHYTPIIIHBO epeMiliena ocoba /0coba, sKa MoBEpHyIacs 3
MICIIb 11030aBIIEHHS BOJII

+ TpencTaBHUK MiCIIEBOT TpoMan (3HaioMuin)

/% Hesnallomelp

/ IHie

+ Hesinomo

S5-3aniaHoBaHa AisVILHICTH / IpoBeaeHa podoTa

XT0 HanpaBuB KJi€HTa 10 Bac?*

+ CaMocrTiline 3BepHEHHS




/% 3aKiaj OXOpOHU 310pOB's

/% 3aKiaj] ICUX0COLiaabHOT JOIOMOTH (y T.4. IIEHTP COLIAIBLHUX CITY:KO Is CiM’1,
JITEH Ta MOJIO/I1)

+ Qpranu BHYTPIIIHIX CIIpaB

+ YcTaHoBa 3 HAJaHHS FOPUIUYHOI JOMOMOTU

/ 3aKiaj CoLialbHOTO 3aXUCTY

/ Buurensb / ciiBpOOITHUK IIKOJIM / IHIIOTO 3aKJIaLy OCBiTH

+ Tpomazcekuii migep /misu

% Kpu3oBuii LIEHTp / IIPUTYIIOK

# Tnina oprasisaiis (rpoMajichbKa Opraisailis, Mi>KHapOJHa Heypsa0Ba / ypsaaoBa
opraHi3artisi)

+ IHIa nep)KaBHa yCTaHOBA

PALIIE (BKa3aTH)

SIKi mocayru 3 nepeHanpasJjeHHs Oy 1M HAJAaHI KIl€EHTy?

+ HanpaBJieHHs 10 KPH30BOTO IIEHTPY

+ HanpasjieHHs J10 3aKIa/y 3 HaJaHHs ICUXOCOI[aIbHOI JOMOMOTH
+ HanpaBjieHHs 10 YCTaHOB 3 HaJaHHs FOPHIMYIHOI JOMOMOTH

+ Hanpasnenns 1o nominii / OBC

% HanpasiieHHs [0 3aKJIaly COIaIbHOTO 3aXUCTY

SAxki iHmi nocJxyru 0yjiM HaAaHI KJII€EHTY?

// HaJlauHs IICUXOJIOTT9HOI JOMOMOTH

// HaJlaHHs HasgBHOI iH(opMaLii 111010 HAKOIMKINX TIKyBAILHUX 3aKIJIa/IiB

/% Hajanus iHpopMallii Ipo HaCKUILCTBO 32 O3HAKOIO CTaTi Ta / ab0 JIOMAIITHE
HACHJIBCTBO

/% IiarHOCTUKA COLaIbHO-IICHXOJO0NTYHOr0 CTaHy MOCTPa) a0l 0co0H

/ OIIHKa PU3UKIB MOBTOPHOTO CKOEHHS HACHJIbCTBA 33 O3HAKOIO cTari Ta / abo
JIOMAITHHOTO HACHIIHCTBA

// KOHCYJILTYBaHHS 3 COLIaJbHO-TIPABOBHUX MTUTAHb

/ 311HCHEHHS 3aXO/iB COLiaILHOI MiATPUMKH

/ CKIaJjauHsl IIany Oe3IeKu

/ inine (BKa3ary)

6 - OuiHoBaHHA

OnumiTh eMOWiHHMHA CTAH KJIIEHTA HA MOYATKY iHTEPB’10:

Hansikanwmii / BigayBae cTpax

CymHuii / npurHiYeHui / anmaTuaHui

Hecnokiitnuii / HepBO3HUI

Posnparosanuii

ArpecuBHUM

CrnokiiHuit

[H1e (BKazaTH)
OnuuiTth eMOWiHHMHA CTAH KJII€HTA HANIPUKIHII iIHTEPB’10:
/% Hansxanuii / BimayBae crpax

+ Cymuuil / npurniuennii / anaruaHuii

% Hecnokiliauii / HepBO3HUIA

ANV




PoszaparoBanuit

ArpecuBHu

CrnokiitHui

[Hme (BKazaTu)
Yu Oyne KiieHT y Oe3neni, Koy BiH / BOHa mige ?

+# Tak  Hi

SAK110 Hi, BKaKITh NIPUYMHY:

NN

Inma neoOxigna indgopmanist

Y pa3si 3rBaJITyBaHHs, UM MOSICHWIN BH KII€EHTY MOKJINBI HACTIAKH
3rBAJITYBAaHHS (SIKIIO KJIi€HT cTapiue 14 pokis)?
# Tax  ~ZHi

Y pa3si 3rBajITyBaHHs, UM NOSICHWIN By 6aTbkam / onikyHy / MiKJIyBaJIbHUKY
MOKJIMBI HACJIIIKM 3IBAJITYBAaHHS (IKIIO KJIi€EHT MoJioame 14 pokis)?
# Tax  ~#Hi

Uu naB KJIEHT 3roay Ha PO3NOBCIOIKEHHS CBOIX HENMEPCOHAJBLHMX JAAHUX Y
Bamux 3BiTax? *
~ Tak # Hi

JlupexTop nenapraMeHTy
COIAJILHOI MOJIITHKA Oaisa BOBK



Honarok 3

1o Tlonoxxennst mpo MoOiTEHY Opuramy
COIIAIbHO-IICHXO0JIOTTYHOT JIOITOMOTH
ocobam, sIK1 TOCTPaK1aJIA B1JT
JMIOMAIIIHHOI'0 HACHJILCTBA Ta/ab0
HACHJILCTBA 3a O3HAKOIO CTaTl

Il1an 3axoaiB mono 0e3nexu
MOCTPAKAAJIOL 0CO0H B JOMAIIHBOI0 HACUJIbCTBA Ta/a00 HACWJIBCTBA 32
03HAKOI0 CTaTI

(Ilman ckmaga€eThes MOCTPAKIAIO 0COO0I0 Pa30M 3 TICUX0JI0TOM ab0 COIliaIbHIM
npatiBHUKOM. [I[puMipHUK IJIaHy HaIa€ThCA MOCTPaXKAaIii 0c001)

IHoxymaiiTe mpo cBoOO Oe3neKy 3aBY4aCHO Ta MiATOTyHTeCs:

JUISA BAIIOT'O 3AXUCTY

I. 3anuwims eaxcnuei onss Bac nomepu menegonie (poouui, Opysi, coyianbHa
cyocoa, npumyinok, inuie) ma 3oepicavime ix y micyi, oe Bu neeko 3mooiceme 3uaumu
ix ma 3samu 3 coboio.

No 1/ |HOMep Tenedony [M’s1 mronuHYM / Ha3Ba 3aKiIaay
i

el Il el B B

BUBYITH 3HAKHU, IO MOXYTb BYTU CHI'HAJIAMHU 3AI'PO3U
HACUWJIBCTBA - 3A/MUMIIITHD OCEJIO 0 TOIO, SdK BOHO
PO3INOYHETbHCA

1. /{atime 6ionosioi cobi, six Bu 6yoeme Oismu y 6unaoxy HACUIbCMEa:
Sk g1 MoKy BUOpatucs 3 10My / KBapTHPHU y pasi norpedu?

Sk rapantyBaTH 0e3MeKy MiTam?

Ko s miay, 4u NigyTh JITH 31 MHOKO?




Uu wmoi gokymeHTH (TAacmoOpT, CBIJONTBA TPO HAPOMKCHHS JITEH,
iIeHTU(IKAMIHTN KON, AWIUIOMH), TPOIIN, KITFOYl JIe)KaTh TakK, M0 iX MOXHA JIETKO
3axonuTH 3 co0010? YUm siexxkarh BOHU B 0JJHOMY Miclii? /e BoHM JiexkaTh?

Uu miaAroToBaeHUM 3aBUYaCHO KOMIUICKT OJATY, JKIB, 1HIIMX BaXXJIUBUX pedeit
(Hanpukian, yaoOjdeHa irpaimika Jjisi JUTHHU) Ha BUIMAJOK, SKIIO JOBEACTHCA
IIBUJIKO 3aJIUIIATH OCEII0?

Uwu BIAKIAJEHO TPOIIOBY CyMYy, SIKOT BUCTAUUTh HAa BUKJIMK TaKCl, Y pa3i SKIIO
noTpiOHO Oy/e MIBHUAKO BTEKTH?

VY KOro s MOXKy 3JIMIIUTH YAaCTUHY TPOILEH, OJSr, KOMil JOKYMEHTIB Ta IHIII
HEOOX1TH1 peyi?

No Im’st monuHM/Ha3Ba 3aknany | KontakTHa iHbopMmaliis (TouHa ajapeca,
TenedoH)

Y MeHe 3aBxku € npu cob1 IpiOHI rpoiii Ta HoMepu TenaedoH1B?

KoMy 13 cycimiB MOXHa pPO3MOBICTH MPO PU3WK HACWIBCTBA Ta TMOMPOCHTH
BUKJIMKATH OO, AKIIO BOHU MOYYIOTh MIJO3PUIUH IIym?

Jle BmoMa MOKHa MepexoBaTHUCs MiJ 4Yac cBapku (Tojalii Bijg HeOe3MeYHuX
MPEeIMETIB Ta ,,[NIyXUX KyTiB”)?

OTtxe, nis migBUIeHHs PpiBHA Bamoi 0e3nmexkH y BHNAAKY HACWIbCTBA Bu
Maere:

1. Tlpogymaru cBoi mii 3a3mayieriib Ta BIIGBHUTHCS, IO Bu roroBi a0 cHTyarlii,
HACKUTBKH 1€ MOYKJIHBO.

2. l[lomymaru npo Te, sk 3a0e3neunTu Oe3MneKy IiTeH.

3. 3aBYacHO 3HAWTH Take Miclle, Kynu 0 By 3Mormu miTu y pasi HeOe3MeKu.

4. Po3kazaTu Mpo HAaCWUJIBCTBO YW MOro 3arpo3y THM, koMy Bu noBipsere (apy3saM,
poaudam).

5. 3BepTaTucs Jj1sl JOTIOMOTH Ta MIATPUMKH J0 BIAMOBITHUX CIYKO.



JIJISA BAXUCTY BAIIUX JITEA
UYwu 3HAIOTH JITH CUTYAIlil0, KA BiOYBAETHCS (B KOHTEKCTI pU3HKY HACHILCTBA)?

Uu 3rozHi cyciau, moo, y pa3l HeOe3neKu, JITH MOIIN 3aJIUIIUTUCS 3 HUMU Ha
ek Jgac?

Uwu 3HAIOTH J1TH, K JAICTATUCS J0 0€3MEeYHOro MICIIA Ta 10 KOTO MOYKHA ITTH Y
BUITQJIKY JIOMAITHbOTO HACHJICTBA (HUKYE BKAXITh IMOHAWUMEHIIE 3 MICIls, KyJIu
MOXYTh TITH JITH):

Ne  |Im’s monuaw/Ha3Ba 3aknany | KonraktHa iHdopmaris (Touna agpeca,
TenedoH)

sl Nad Bl o

JlupexTop nenapraMeHTy
COIIAJIHLHOI MOJIITUKH Oaig BOBK
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